PacmudpoBka nmoanucu

CM. rpadhryeckyro Konuo oduumansHon nyénmkaumm

®depepanbHbIN 3aKOH OT 9 AHBapA 1996 r. N 2-d3
"O BHeCeHMU U3MeHeHnn u gononHeHun B 3akoH Poccumnckon Pepgepauun "O 3awmuTte npaB notpedbutenen”
n Kogekc PCOPCP 06 agMUHUCTPATUBHBIX NpaBOHapyLIeHUAX"
(c nameHeHnamu ot 17 peka6bpsa 1999 r., 30 nekabps 2001 r.)

MpuHar FlocynapctBeHHon [lymon 5 aekabpa 1995 roga

Cratbs 1. BHecTn nsmeHenuna n gononHeHus B 3akoH Poccunckon degepauun "O 3awmrte npae notpebutenen”
(Begomoctn Cbesna HapodHbix genyTtatoB Poccunckon ®egepaumm n BepxosHoro Coseta Poccuiickon degepaunn,
1992, N 15, cT. 766; 1993, N 29, cT. 1111), M3N0XMB €ro B cnegyoLwen pegakunu:

depepanbHbiM 3akoHOM om 17 dekabpsi 1999 e. N 212-®3 8 Hacmosiuuli 3aKOH BHECEHbI UBMEHEHUST
CM. TEKCT 3aKoHa B NpeablAyLLen peaakLmm

3akoH Poccuimckon ®egepauum
"O 3awuTe npaB notped6uTtenen”
(c nameHeHnamu ot 17 peka6bpsa 1999 r., 30 nekabps 2001 r.)

Mo omdernbHbIM 80rpocaM nMpUMeHeHUsI Hacmosiue20 3aKkoHa CM. pasbsCHeHUs, ymeep)x0eHHble npukasom FAK PO
om 20masi 1998 e. N 160, paszbacHenusa KA P® om mapma 1996 e.

I'nasa I. Obmme MOJOXEeHUS (ct.cr. 1 - 17)

T'nmasa IT1. BamuTa OpaB OOTPeOUTESIEV OPU OPOoIaxe (cr.cT. 18 = 26)
TOBAPOB NOTpebUTesaM

I'mapa III. BammuTa OpaB noTpebuTesiel NPY BHIIOJHE-— (ct.cT. 27 - 39)
HUy paboT (oKazaHuy YCayr)

I'maBa IV. TocylapcTBeHHad M OOMEeCTBEeHHAS Balli— (cr.cT. 40 - 406)

Ta OpaB norTpeburesen

HacTtosiwmin 3akoH perynvpyeT OTHOLUEHWs, BO3HMKaloWue Mexay notpebutensaMm u  U3roToBUTENSMU,
ncnonHUTeNsMu, NpogasLamMu Npy Npoaaxe TOBapOB (BbINOMHEHWM paboT, oka3aHuK ycryr), ycTaHaBnuBaeT npasa
noTpebutenein Ha npnobpeTeHne ToBapoB (paboT, ycnyr) Hagnexatlero kayecTsa 1 6e3onacHbIX ANs XXU3HW U 300POBbSA
notpebutenen, nonyyeHve mHpopmaumm o ToBapax (pabortax, ycnyrax) u 06 MX W3roToBUTENSX (MCNOMHUTENSX,
npogasuax), NPocBeLLeHNe, rocyAapCTBEHHYIO U 0OLLECTBEHHYIO 3aLLMTY UX UHTEPECOB, a TakxKe onpeaensetT MexaHnu3am
peanuaaumm aTuxX npas.

OCHOBHbIE NOHATUSA, UCMONb3yeMble B HACTOsLLEM 3aKoHe:

noTtpebutenb - rpaxaaHuH, UMEKLWMN HaMmepeHue 3akas3aTb unu npuobpectn nnbBoO 3akasbiBaloLWUN,
nprobpeTaroLLni NN NCNonb3yrLmMn ToBapbl (paboTbl, yCNyrn) UCKNIOYUTENBHO ANS NUYHBLIX, CEMENHbIX, AOMAaLUHUX U
WHBIX HYX[, HE CBA3aHHbIX C OCYLLECTBNEHMEM NPeanpPUHNMATENbLCKON AEATENBHOCTH;

M3roToBUTENb - OPraHn3aLunsa He3aBMCKMMO OT ee OpraHM3aLOHHO-NPaBOBOW (POPMbI, @ TaKkKe UHAMBUAYaTbHBIN
npegnpuHUMaTenb, NPOM3BoAsLLME TOBapbl A11A peanusauumn notpebutensm;

MCNONHUTENb - OpraH13aumsa He3aBUCUMO OT ee OpraHM3aLnOHHO-NPaBOBOW (HOPMbI, @ TakKe UHAMBUAYamNbHbIN
npeanpuHUMaTenb, BbINOMHAWLWMe paboTbl MW OKa3biBatoLme ycnyru noTpedbuTensam no BO3mMe3gHOMY A0roBopY;

npogasey - OpraHn3auus He3aBMCMMO OT ee OpraHvM3auMOHHO-NPaBOBOM (POPMbI, @ Takke WHAMBUAYaNbHbIN
npeanpuHUMaTernb, peanuaytoLme ToBapbl NoTpebutensM no 4orosopy Kynnu-npogaxu;

cTaHAapT - rocy4apCTBEHHbIM CTaHA4APT, CaHUTapHbIE HOPMbI U Npasuna, CTpoUTeNbHbIE HOPMbI U MpaBuna u
Apyrme OOKYMEHTbl, KOTOpble B COOTBETCTBUM C 3aKOHOM YyCTaHaBnuBaloT obsa3aTenbHble TpeboBaHUSA K KayecTBy
ToBapos (paborT, ycnyr);

HeAocTaTOK ToBapa (paboTbl, ycrnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrn) vunuv obasaTenbHbIM
TpeboBaHUAM, NpeyCMOTPEHHbLIM 3aKOHOM fMB0 B YCTAHOBNEHHOM UM NOpsSAKe, UMW YCNOBUAM JOrOBOpa, UNN Lensam,
ans Kotopbix ToBap (paboTa, ycnyra) Takoro poga OObIMHO MCMONb3yeTcs, WK LensMm, O KOTOpbIX NpodaBel
(ncnonHuTenb) 6bIN NocTaBneH B M3BECTHOCTb MoTpebutenem npu 3aknoyeHun gorosopa, unu obpasuy u (Mnum)
onucaHuio Npuy Npogae ToBapa no obpasuy 1 (MnNun) No ONUCaHUIO;

CyLLeCTBEeHHbIA HeAOCTaTOK ToBapa (paboTbl, ycnyru) - HeyCTpaHUMbIN HEAOCTATOK MW HEAOCTaTOK, KOTOPbIN
He MoXeT ObITb ycTpaHeH 6e3 HecopasMepHbIX 3aTpaT BPEMEHU, UIN BbISIBNSETCA HEOAHOKPaTHO, UK NposiBNAeTcs
BHOBb MOCIIE €ro yCTpaHeHus, unu apyrue nogobHble HeaocTaTku;

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, ycnyru) Ans XU3HW, 300POBbS,
nMmyLlecTBa noTpebuTensa u Okpyxawwen cpedbl MNpu OObIYHBIX YCMOBUSX €ro WCMONb30BaHWS, XpaHeHus,
TPaHCNOPTUPOBKU N YTUNMN3aLMK, a Takke 6e3onacHOCTb NpoLecca BbiNoNHeHUS paboTbl (OKazaHUs ycnyri).



Cwm. kommeHTapun K lNpeambyne Hacmosiu,e2o 3akoHa
Mas.a |. O6Lwune nonoxeHus

CraTbs 1. [paBoBoe perynuposaHmne OTHOLLEHMIA B 06n1acTh 3awuTbl Npas notpedbutenen
1. OTHoweHnsa B obrnactu 3awuTbl nNpae notpebutenen perynupytotca [paxgaHckum kogekcom Poccuiickon
denepaummn, HacToALMM 3aKOHOM U MPUHUMAEMbIMU B COOTBETCTBUM C HUM UHBbIMU cbegepanbHbIMU 3akoHaMu (ganee -
3aKoHaMu) U NpaBoBbIMM akTamu Poccuiickon ®egepauuu.
2. MNpasutenbcTBo Poccuiickon ®eaepauunn He Bnpase nopyyaTb deaepanbHbIM opraHam UCMOSTHUTENBHOW BRacTh
NPUHUMATb aKTbl, COAEPXKaLLMe HOPMbI O 3aLLMTE NpaB NoTpebuTenen.

Cwm. KOMMeHTapumn K cmamee 1 Hacmosiwe2o 3akoHa

CtaTbs 2. MexxayHapoaHble forosopbl Poccunckon degepaunn
Ecnn mexagyHapogHbiM goroBopoM Poccuiickon ®depepaumm yCTaHOBMEHbI MHblIE MpaBuna O 3alwuTe npas
notpebutenen, Yem Te, KOTOpble NPEOYCMOTPEHbI HACTOAWMUM 3aKOHOM, MPUMEHSAIOTCA NMpaBunia MexayHapogHoro
gorosopa.

Cm. KOMMEHTapU K cmamaee 2 Hacmosiue2o 3akoHa

Cratbs 3. [paBo notpebutenei Ha NPocBeLLEHNE B 06nacTy 3aLuTbl NpaB NnoTpeduTenen
lMpaBo noTpebutenen Ha NpoceelleHMe B obnactu 3alnTbl NpaB noTpedbutenen obecrneynBaeTcs NOCPEACTBOM
BKITIOYEHNSA COOTBeTCTBYLWMX TpeboBaHMM B rocygapcTBeHHble oOpasoBaTenbHble CcTaHgapThl WU
obuweobpasoBaTtenbHble U NpodecCUoHanbHble MNPOorpaMmbl, a Takke MNOCPEACTBOM OpraHuM3auun CUCTEMBI
MHdopmaLmm noTpebutenen 06 nx NnpaBax 1 0 HEOBXOANMbLIX AENCTBUSAX MO 3aLMTE 3TUX NPaB.

Cwm. MNonoxeHne o fnpoeedeHuUU KOHKypca Ha rydulee ydebHoe rocobue u Komrnekm y4yebHO-MemoouqyecKux
Mamepuarsnos 0515 u3ydeHus 8 obujeobpazosameribHbIX y4YPeXOeHUsX 80MpPOCco8 3awumsl rpas nompebumened,
ymeepxdeHHoe rnpukasom MuHobpasosaHusi PO u 'KA P® om 29 masi 1996 2. N 261/73

CMm. KOMMeHTapui Kk cmamee 3 Hacmosiwe2o 3akoHa
CraTbs 4. KauyecTtBo TOBapa (paboTbl, ycryru)
Cwm. cxemy "Kauecmeo moeapa (pabomsi, ycryau)"”

1. [pogasey (McnonHutenb) obA3aH nepepartb norpebutento ToBap (BbIMOMNHWUTL pPaboTy, okasaTb Yycnyry),
Ka4eCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Mpwn oTcyTCTBMM B AOrOBOPE YCrOBMI O kKadecTBe ToBapa (paboTbl, ycnyri) npogasel, (UCNOMHUTENb) 0643aH
nepegatb notpebutento ToBap (BbIMONMHUTE paboTy, okasaTb yCryry), NPUrogHbli ANs uenen, Ang KoTopbiX ToBap
(pabora, ycnyra) Takoro poga 06bl4HO UCMOSb3YETCS.

3. Ecnu npopgasel, (McnonHMTenNb) Npu 3aknioyeHur gorosopa 6bin noctaeneH norpebutenem B M3BECTHOCTb O
KOHKpEeTHbIX Liensax npuobpeteHnst ToBapa (BbiNoNHEeHWs paboTbl, Oka3aHus ycnyru), npoaaseL (MCnonHuTenb) obsi3aH
nepeaatb notpebutento Toeap (BbINONHWUTL paboTy, oka3aTb yCnyry), NPUrogHbIN A51S UCNONb30BaHUS B COOTBETCTBUM C
3TUMU LLensamu.

4. Mpwn npogaxe ToBapa no obpasuy u (Mnun) onnucaHuto Nnpogasel, 00s13aH nepenaTb NOTPEOUTENNIO TOBap, KOTOPbI
COOTBETCTBYET 00pa3uy 1 (Mnn) onmucaHuio.

5. Ecnu 3akoHamu unu B yCTaHOBNIEHHOM MMM NopsiAKe, B YAaCTHOCTM CTaHO4apTOM NpeayCMOTpeHbl obs3aTenbHble
TpeboBaHUA K KayecTBy ToBapa (paboTkl, ycnyrn), npogasey, (McnonHuTens) obs3aH nepedatbe notpebutento ToBap
(BbINONHUTL PaboTy, OKa3aTb YCNyry), COOTBETCTBYOLLNA 3TUM TpeboBaHMSIM.

Cm. KOMMEHTapui K cmamee 4 Hacmosiue2o 3akoHa

Ctratba 5. [lpaBa u 06a3aHHOCTM wu3roToBUTENs (UCNONHWUTENS, npogdaBua) B obnactu
YCTaHOBMEHWS CpoKa CNyx0Obl, cpoka roaHOCTM ToBapa (paboThl), a Takke rapaHTMUHOrO Cpoka Ha
ToBap (paborty)

Cwm. cxemy "Cpok criyx6bi", cxemy "Cpok 2o0Hocmu”

1. Ha ToBap (paboTy), npeaHasHa4YeHHbIN NS ANUTENbHOMO NCNOMb30BaHUA, N3roTOBUTENbL (MCNOMHUTENL) BNpaBe
yCTaHaBnMBaTb CPOK CNyXObl - nepuog, B TeHEeHNe KOTOPOro U3roToBuUTENb (MCNOMNHUTENBL) 0653yeTcs obecnevmBaTb
notpedbuTento BO3MOXHOCTb WCMOMb3oBaHMA ToBapa (paboTbl) MO Ha3HaAYEeHWO WM HECTU OTBETCTBEHHOCTb 3a
CYLLIECTBEHHbIE HEQOCTaTKN, BO3HUKLLME MO Er0 BUHE.



2. WsrotoButenb (ucnonHutenb) obs3aH ycTaHaBnmMBaTb CPOK CNyxObl ToBapa (paboTbl) ANUTENbHOrO
Nonb30BaHUSA, B TOM YUCIE€ KOMMMEKTYIOLWMX u3genun (getanen, ya3nos, arperatoB), KOTOpble MO UCTEYEHUU
onpeaerneHHoro nepuoga MoryT npeacTaBnaTe ONACHOCTb AN XU3HKW, 340pOBbS NOTPebuTens, NpUYMHATL Bpea ero
MMYLLIECTBY UNK OKpy>xatowen cpeae. NepeveHb Takux ToBapoB (paboT) yTeepxaaercs NpasutenbcTtBoM Poccuiickon
degepaunn.

[MepeyeHb yka3zaHHbIX moeapoes ymeepx0eH noctaHoBneHnem lNpasumerniscmea P® om 16 uroHs 1997 2. N 720

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCUUCNATLCA €4uMHMLAMU BPEMEHWU, a Takke WMHbIMU eguMHMLaMU
namepeHus (kunomeTpamu, METpaMm 1 MPOUNMU eQUHULLAMN N3MEPEHUS NCXOAS M3 (DYHKLMOHANBHOMO HasHadYeHns
ToBapa (pesynsrata paboThbl).

4. Ha npogykTbl NuTaHus, napgpoMepHO-KOCMETUYECKME TOBApbl, MEANKAMEHTbI, TOBapbl ObITOBON XMUN U NHbIE
nogobHble ToBapbl (paboTkl) M3roToBUTENL (MCNONHUTENL) 00SA3aH yCTaHaBNMBaTb CPOK FOAHOCTU - Mepuod, Mo
NcTe4YeHMn KOToporo Toeap (paboTa) cunTaeTcs HENPUIrogHbIM AN UCMOSb30BaHMSA NO Ha3HavyeHuto. MNepedeHb Takux
ToBapoB (paboT) yTeepxaaetcs [NpasutenscteoM Poccuinckon degepaumm.

[NepeyeHb mosgapos, KOmophble Mo Ucme4YeHUU cpoka 200HOCMU cHUMaromesi Herpu200HbIMU Or1s1 UCM01b308aHUS M0
HasHa4eHuto, ymeep>xdeH noctaHoBneHnem lNpasumernscmea P® om 16 utoHs 1997 2. N 720

5. Npopgaxa ToBapa (BbIMNONHEHWE paboTbl) NO UCTEYEHUN YCTAHOBIEHHOIO CpOKa rOQHOCTU, a Takke ToBapa
(BbINONHEHNE paboThl), HA KOTOPLIN AOIMKEH BbITb YCTAHOBIEH CPOK FOAHOCTU, HO OH HE YCTaHOBIIEH, 3anpeLLaeTcs.

Cwm. cxemy "MapaHmudHbit cpok”

6. N3roToBuTENb (MCNONHUTENL) BNpaBe yCTaHaBnMBaTh Ha ToBap (paboTy) rapaHTUIHbIN CPOK - Nepuog, B Te4eHne
KoToporo B crnydae obHapyxeHusi B ToBape (paboTte) HegocTaTka U3rotoBuTens (MCNonHUTENb, npodaseLl) oba3aH
yOOBNETBOPUTL TpeboBaHusA NoTpebuTtens, yctaHoBneHHble ctatbamu 18 n 29 HacTosLwero 3akoHa.

7. MNpopaBey, BNpaBe YCTaHOBUTb Ha TOBap rapaHTUMHbLIA CPOK, €CAIN OH He YCTaHOBIEH M3rotosuTenem. Ecnu
rapaHTUAHbIA CPOK YCTaHOBIMEH MW3roTOBMTENEM, MpoAaBel, BrNpaBe YCTAaHOBUTb FapaHTUWAHLIM CPOK OGornbluen
NPOAOIMKNTENBHOCTN, YeM rapaHTUNHBIN CPOK, YCTAaHOBIEHHbI M3rOTOBUTENEM.

Cm. KoM MeHTaQMVI K cmambe 5 Hacmosu,eao 3akoHa

Ctatba 6. O6A3aHHOCTb M3roToBUTENS 0GecnevnTb BO3MOXHOCTb PEMOHTA M TEXHUYECKOro
obcnyxuBaHusi ToBapa
N3roToBuTens 06s13aH 06ecneynTb BO3MOXHOCTb CMONb30BaHNS TOBapa B TEYEHUE ero cpoka cryobl. [1ns aTon
Lenn M3rotoBuTeNnb obecneynBaeTr PeMOHT U TexHu4eckoe obcnyXuBaHWe ToBapa, a TakkKe BbIMyCK M MOCTaBKy B
TOProBbleé U PEMOHTHbIE OpraHu3auum B HEOOXOAMMbLIX ANS PEMOHTa U TEXHUYECKOro Oo6CnyXuBaHMsi O0Obeme U
acCoOpTUMEHTE 3anacHbIX YacTen B TE4EHME CpoKa NPOM3BOACTBA TOBapa M NOCe CHATUS ero ¢ NPon3BoACTBa B TeHEHNE
cpoka cnyx6bl ToBapa, a Npu OTCYTCTBUMN TAKOr0O CpOKa - B TEYEHNE AEeCATU NET CO AHS Nepeaayum ToBapa noTpeouTento.

Cm. KOMMEHTapuin K cmamae 6 Hacmosiue20 3akoHa
Cratbs 7. [NpaBo notpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycryri)
Cwm. cxemy "besonacHocmb moeapa (pabomel, ycriyau)”

1. [oTpebutens MMeeT NpaBo Ha To, YTOObI ToBap (paboTa, ycnyra) npy 0ObIYHBIX YCOBUSIX €r0 NCMONb30BaHMS,
XPaHEeHUS, TPAaHCNOPTUPOBKM M yTUNM3aumm Obin 6e3onaceH Ansi XU3HW, 340pOBbsi MOTPEOUTENS, OKPY>KatoLEN CPeabl,
a Takke He NpuUYMHAN Bped umyllecTBy notpebutens. TpeboBaHus, KOTOpble JOMKHLI 0becnevnBaTb 6e30MacHOCTb
ToBapa (paboTbl, yCrnyrn) Anst XU3HW U 300POBbsi NOTPEOUTENS, OKpyXXaloLen cpedpbl, a Takke npeaoTBpalleHue
NPUYMHEHMA Bpeda MMyLLEcTBY MOTpebutens, ABnATca obssaTenbHbiIMU M yCTaHaBMMBAKTCS 3aKOHOM WM B
YCTaHOBIIEHHOM MM NOpsAKe.

2. WNsrotoButenb (ucnonuutenb) obsa3aH obecneuvmBaTb 6Ge3onacHocTe ToBapa (paboTbl) B TeyeHue
yCTaHOBMNEHHOTO CPOKa Cry0bl UMM Cpoka rogHOCTM ToBapa (paboThl).

Ecnu B cooTBeTcTBMM € NyHKTOM 1 cTatby 5 HacToswero 3akoHa U3roToBuTenb (MCNONMHUTENb) HE YCTaHOBWUI Ha
ToBap (paboTty) cpok cnyx0bl, OH 06513aH obecneunTb Be3onacHOCTL ToBapa (paboTbl) B TeHeHUe OeCsTM NET CO OHSA
nepegayv ToBapa (paboTbl) noTpeduTernto.

Bpen, NpUYNHEHHBIN XXN3HW, 300POBbLIO UITM MMYLLECTBY NOTPebUTENS BCrieacTBMe HeobecnedeHus 6esonacHoCcTH
ToBapa (paboTbl), NOANEXUT BO3MELLEHMIO B COOTBETCTBUM CO cTaTbel 14 HacToswero 3akoHa.

3. Ecnn gnsa 6e3onacHoro ucnonb3oBaHunst Toeapa (paboThbl, ycnyru), ero XpaHeHusi, TPaHCNOPTUPOBKM U yTUAM3aLnn
HeobxoaumMo cobntogaTh cneunanbHble npaBuna (ganee - npasuna), N3roToBUTENb (MCNONHUTENL) 06513aH yKasaTb
3TW NpaBura B CONPOBOAUTENBHOM LOKYMEHTaLUMM Ha ToBap (paboTy, ycnyry), Ha STUKETKe,




MapkupoBkon unu nHeiM cnocobom, a npogasel, (McnonHuTenb) obsi3aH JOBECTM 3TK NpaBuna 4O CBeAEHWUS
notpedurens.

4. Ecnn Ha ToBapbl (paboThl, yCrnyrn) 3aKkoHOM UM B YCTAHOBNIEHHOM MM MOPsiAKe, B YAaCTHOCTU CTaH4apTamu,
yCTaHoBIeHbl 0bsi3aTenbHble TpeboBaHUA, obecnevmBarome nx 6e30nacHOCTb AN XWU3HU, 340POBbs NoTpeduTens,
OKpy>KatoLLien cpeabl U NpegoTBpaLleHme NpMYNHEHNS Bpeaa MMYLLECTBY NnoTpebutens, cooTBeTcTBne ToBapos (pabor,
YCnyr) ykasaHHbIM TpeboBaHMAM NOANEXMT 06a3aTenbHOMY NOATBEPXKAEHMIO B NOpsaaKe, NpeayCMOTPEHHOM 3aKOHOM U
WHbIMM NpaBoOBbIMM akTamu. [epeyHn ToBapoB (paboT, ycnyr), noanexawux obsisatenbHOMY MOATBEPKAEHUIO UX
COOTBETCTBUS YKadaHHbIM TpeboBaHunAM, yTeepxaatotcs lNpasutenscteom Poccuiickon ®egepauum.

[MepeyeHb mosapos, rodnexawux obsizamernbHOU cepmucbukayuu U nepedveHb pabom u ycriye, rodnexaujux
obs13amernbHoOU cepmugbukayuu, ymeepx0eHbl nocTtaHoBneHnem lNpasumerniscmea P® om 13 aszycma 1997 2. N 1013

Cm. makxe [epeveHb npodykyuu, nodnexauwield caHumapHo-anudemMuono2udeckol aKkcrnepmuse, ymeepx0eHHbIl
npukasom MuHadpasa P® om 15 ageycma 2001 2. N 325

He ponyckaeTtca npogaxa ToBapa (BbiNONHEHWe paboTbl, OKa3aHue ycryrv), B TOM 4YMcre MMMNOPTHOro ToBapa
(paboThl, ycnyrun), 6e3 nHdopmaumm 06 obasaTenbHOM NOATBEPXKOEHUMN €0 COOTBETCTBUA TPEOOBaAHUAM, YKa3aHHbIM B
nyHKTe 1 HacTosILWeNn cTaTbMy.

Cm. cxemy "Tlopsidok ebidaqu opeaHamu [occmaHdapma P® npednucaHud npu HapyweHuu ripas nompebumened”

5. Ecnu yctaHoBNEeHo, 4YTO Npu cobniogeHnn notpebutenemMm yCTaHOBEHHbIX NPaBWil UCMNONb30BaHWSA, XPaHEHUS
UNN TPaHCMOPTUPOBKM ToBapa (paboTbl) OH NPUYMHSAET UNN MOXET NPUYMHUTDL BPEA XXM3HWU, 340POBLI U UMYLLECTBY
notpebutens, okpyxXaroLLlen cpeae, M3rotoBmTeNb (MCNonHUTensL, NnpogaseL,) 06s13aH He3aMeaAnUTeNbHO NPUOCTAaHOBUTL
€ro Npon3BOACTBO (peanusauunio) 4O YCTPaHEHMS MPUYNH Bpeaa, a B He0OX0aUMbIX Crydasx NPUHATL MEPbI MO U3bLATUIO
ero n3 obopoTa n 0T3bIBY OT NoTpebutens (notpebutenen).

Cm. [NonoxeHwue o nposedeHUU 3KCrepmu3bl HeKa4eCcmeeHHbIX U OfacHbIX MPod080/IbCMBEHHO20 ChIpbs U MUUWES8bIX
rMpPodyKmMos, ux UCofib308aHUU UU YHUYMOXEeHUU, ymeepx0eHHoe noctaHosnexnveM lpasumenscmea P® om 29
ceHms6ps 1997 2. N 1263

Ecnn npnymnHbl Bpeda yCcTpaHUTb HEBO3MOXHO, M3roTOBUTENDb (MCNOMNHNUTENL) 0653aH CHATL Takon Toeap (paboTy,
ycnyry) ¢ npou3BoacTBa. [1py HEBLINOMHEHUN U3rOTOBUTENEM (MCMONMHUTENEM) 3TOM 00A3aHHOCTM CHATME ToBapa
(paboTbl, ycnyru) ¢ NpoM3BOACTBA, M3bATUE M3 060pOTa M OT3bIB OT NOTPEbUTENen NPomM3BoASATCS NO NPEANUCaHUIO
COOTBETCTBYIOLLEro defepanbHOro opraHa UCMOMHUTENBHOW BNACTU, OCYLLECTBSAIOLWEro KOHTPOSb 3a KayecTBOM U
©e3onacHoCTLI0 TOBapoB (paborT, yenyr).

dopmbl  ApednucaHull U riocmaHossrieHul, ebidasaeMbix cybbekmam xo3dlcmeeHHoU desmernbHoCmuU Mo
pesynbmamam 20cy0apCcmeeHHO20 KOHMpPossa u Had3opa, esedeHHble ¢ 1 ¢pespans 2000 a., ymeepxOeHbI
nocTaHoBNeHnem l1agHo20 eocydapcmeeHHo20 UHcriekmopa P® o Had3opy 3a 20cydapcmeeHHbIMU cmaHdapmamu
u obecrniedeHuro eduHcmea usmepeHutiom 21 sHeapsi 2000 2. N 320-3/76

YObITKN, NPUYMHEHHLIE MOTPEOUTENIO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexar BO3MELLEHUIO
n3rotoBuTENEM (MCNOMHUTENEM) B NOSTHOM O6bEME.

6. Ecnu yctaHoBNeHo, 4To npogaseL, (UCNONHUTENb) peannayeT ToBapbl (BbIMONHAET paboThl), NpeacTaBnsioLmne
OMNacHOCTb AN XKU3HW, 340POBbS M UMYLLLECTBA NOTPebMTENEN, Takme ToBapbl (paboTbl) noanexar n3bsaTuio y npoaasua
(ncnonHuTens) B nopsigke, ycTaHOBNEHHOM 3aKOHOM.

Cm. KOMMEHTapu K cmamaee 7 Hacmosiue2o 3akoHa

Crartbs 8. [NpaBo notpebutensa Ha nHdopmaumio 06 narotosutene (McnonHuMTene, NPoAaBLe) N O
ToBapax (pabotax, ycnyrax)

Cwm. cxemy "MIHgbopmauusi, npedocmasrisiemasi nompebumernto”

1. [loTtpebutens BnpaBe noTpeboBaTb NpenoCTaBNEHUs HeobxoguMon W gocToBepHon uHdopmauun o6
nsrotoBuTene (McnonHuTene, NPoAaBLe), pexume ero paboTbl 1 peanuadyemblx UM ToBapax (pabotax, ycrnyrax).

2. YkaszaHHas B nyHKTe 1 HacTosdllen cTaTbl UMHGOpMaLMs B HarnggHoOW u OOCTYNHOW ¢hopme goBoauTcs A0
cBefeHusa notpebutenen npu 3aknoyeHnm JOroBOpPOB KyNnu-npogaku u JOroBOPOB O BbINOMIHEHUU paboT (okasaHun
ycnyr) cnocobamu, MNpUHATBIMW B OTAENbHbIX cdepax obcnyxkmBaHus noTpebutenen, Ha pPYcCKOM £3blke, a
OOMNONHUTENBHO, MO YCMOTPEHMUIO U3rOTOBUTENS (MCMOMHUTENS, NPOoA4aBLa), Ha rocydapCTBEHHbIX S3blkax CyObEeKTOB
Poccunckon ®egepaumnm n poaHblx A3blkax Hapodos Poccunckomn ®eaepauuu.



Mopsgok dogedeHusi o nompebumernel UHOPMayUU O MPOUCXOXOeHUU aslkoaosibHoU U mabaqyHol rpodyKyuu
UHocmpaHHoe20 ripoussodcmea ymeep)x0eH noctaHoBneHuem lNpasumenscmea P® om 15 anpens 1996 2. N 435

Cwm. KOMMEHTapWin K cmamee 8 Hacmosiueao 3akoHa

Cratba 9. lHdopmauusa 06 narotosutene (McnonHuTene, npogasLe)

1. WasrotoButenb (ucnonHutens, npogasel) o6s13aH [OBECTM [0 cBedeHua noTpebutens dupmeHHoe
HauMeHOBaHWe (HauMeHOBaHWE) CBOEN OpraHuM3auum, MeCTO €€ HaxXOXAeHUs (IopUaANYecKUA agpec) U pexnm ee
pa6oTbl. [pogasew (MCNONHUTENL) pa3MeLLaeT YKasaHHY MHGOPMaLMIo Ha BbIBECKE.

N3rotoButenb (MCNonHUTENb, NpodaBel) - MHAMBMAOYalbHbIA MpeanpuHUMaTenb [OOJDKEH MPeaoCTaBUTb
notpebutento nHpopmMaLmio 0 rocyaapCTBEHHOM PErNCTPaLIMM U HAMMEHOBaHWM 3aperMcTpMpoOBaBLLEro ero opraHa.

2. Ecnu BuAa (BuAbl) OeATENBHOCTU, OCYLLECTBNAEMON U3roToBUTENEM (MCMOMHUTENEM, NPOAABLIOM), NOANEXUT
nuueH3npoBaHuio, NoTpedbuTento AomkHa bbITb NPegocTaBneHa MHopMaLursi 0 HoOMepe NULIEH3NN, CPOKe ee AENCTBUS,
a Takke nHopmaums o6 opraHe, Bbi4aBLUEM 3TY JIULIEH3MIO.

3. NIHpopmaums, npegycMoTpeHHas nyHkTammn 1 n 2 HacTosiwen ctaTby, AOMMKHA ObiTh AoBeAeHa OO CBELEHMS
notpebutenen takke MNpu OCYLLECTBIEHUN TOProBnu, GbITOBOrO M WHbIX BUOOB OOCMyXMBaHMA noTpebutenen BO
BPEMEHHbIX MOMELLEHNAX, Ha ApMapkax, C FIOTKOB U B APYrMx cryvyasx, ecnu Toproensi, 6bITOBOE U WHble BUAbI
obcnyxnBaHmsa notpedutenen ocyLecTBNATCHA BHE NOCTOAHHOIO MeCcTa HaxoXaeHus npogasLa (MCnonHuTens).

Cwm. KOMMEHTapuin K cmamee 9 Hacmosiwe2o 3akoHa

Crtatbsa 10. MlHdopmauusa o ToBapax (pabotax, ycnyrax)

CoenacHo noctaHoBneHnuto lNpasumenscmea P® om 15 ageycma 1997 2. N 1037 ¢ 1 urons 1998 a. 3anpewaemcs
npodaxa Ha meppumopuu Poccutickol @edepayuu uMNopmHbIX HerPOA080/IbCMBEHHbIX M08apos bes uHgpopmayuu
O HUX Ha pyCCKOM 513bIKe

Cwm. MNepeyeHb moeapos, UHghopmauusi 0 Komopbix Ao/mKHa codepxamb rPomueorokasaHus 0715l MPUMEHEHUS rpu
omOeribHbIX 8udax 3aboresaHull, ymeepxOeHHbIU nocTtaHoBneHneM lNpasumernscmea P® om 23 anpens 1997 2. N
481

1. M3rotoBuTens (McnonHuTens, npoaasel,) 0683aH CBOEBPEMEHHO NPeAOCTaBNSATb NOTPEOdUTEN0 HEOBXOAMMYO 1
OO0CTOBEPHYI0 MHGOPMaLMIo 0 ToBapax (paboTtax, ycnyrax), o6ecneynsaroLLyo BO3MOXHOCTb UX NPaBUIbHOIo BbiGopa.
Mo oTgenbHbiM BuMaam ToBapoB (paboT, ycnyr) nepeyeHb M Cnocobbl goBeaeHus MHgpopmauum Jo norpebutens
ycTaHaBnmBatoTcs lNMpasuTtenscteom Poccuiickon ®egepauuu.

2. IHdopmaums o ToBapax (paboTtax, ycrnyrax) B 06s3aTternibHOM Nopsaake AormkHa coaepXKarhb:

0603Ha4YeHns cTaHgapToB, obs3aTenbHbIM TPEGOBAHNSAM KOTOPLIX OOSMKHbI COOTBETCTBOBATb ToBapbl (paboThl,
ycnyru);

cBefeHnst 00 OCHOBHbIX NOTPEBUTENLCKMX CBONCTBAX TOBApPOB (paborT, ycnyr), a B OTHOLLIEHUN NPOAYKTOB NUTaHMUS -
cBefeHus 0 cocTase (B TOM YMChe NepeyeHb NCMOMb30BaHHbIX B NPOLEcce UX N3roTOBNEHWUS MHbIX MPOAYKTOB NMUTaHUA 1
nuwieBbIX gobaBok), o Bece 1 06 06bemMe, O KaNOPUNHOCTU NPOAYKTOB MUTAHUS, O COAEpPXXaHUN B HUX BpeOHbIX Ans
300pOBbS BELLECTB B CpaBHEHUMM C obsizaTernbHbiMM TpeboBaHUAMKU CTaHOAPTOB, a Takke NPOTMBOMOKa3aHus ONs
NPMMEHEHNA NpKU OTAENbHbIX Buaax 3abonesaHui. [lepeyeHb ToBapoB (paboT, ycnyr), nHdopmMaumsa 0 KOTOpPbIX AOSMKHA
copepxaTb NPOTMBOMNOKa3aHWs ANsg NpMMEHEeHUs Npy OTAENbHbIX BUuaax 3aboneBaHui, yteepxaaetcs [NpaBUTensCTBOM
Poccuiickon degepaunm;

LEHY 1 yCnoBus npnobpeTeHns ToBapos (paboT, ycnyr);

rapaHTUMHBIN CPOK, ECINW OH YCTAHOBIEH;

npasuna un ycnosusi 3eKTUBHOro 1 6e30nacHOro Ncnonb3oBaHns ToBapoB (paborT, ycnyr);

CPOK CNy»X6bl UM CPOK roAHOCTM ToBapoB (paboT), yCTaHOBNEHHLIN B COOTBETCTBMM C HACTOSALWMM 3aKOHOM, a Takke
cBedeHus 0 HeobXOAMMbIX JENCTBUSX NOTPEBUTENS N0 NCTEYEHUM YKa3aHHbIX CPOKOB Y BO3MOXHbIX MOCNEACTBUAX MPpU
HEBbINOMHEHUN TaKNX 4ENCTBUIA, eCnv ToBapbl (paboTbl) N0 UCTEHEHUU yKa3aHHbIX CPOKOB NPeACTaBNSA0T ONacHOCTb AN
XXWN3HU, 300POBbS U UMYLLECTBA NOTPEOUTENSA NN CTAHOBATCA HEMNPUITOAHLIMM 41151 UCNOMBb30BaHUA MO HA3HAYEHNIO;

MEeCTO HaxoXAeHus (opuauyeckun agpec), (PUPMEHHOe HauMeHoBaHuWe (HauMMeHOBaHWe) W3roToBUTens
(vcnonHuTens, npogasBua) M MECTO HaxOXAEHUs OpraHMsaumu (opraHv3auun), YnosIHOMOYEHHOW W3roToBUTENEM
(MpogaBLOM) Ha NPUHATME NPETEH3NI OT NOTPEBUTENEN N MPOM3BOASLLEN PEMOHT N TEXHUYECKOE 00CNyXnBaHMe ToBapa
(paboThl);

nHcopmaumio 06 obsizaTenbHOM NOATBEPXKAEHMN COOTBETCTBUSA TOBAPOB (paboT, ycnyr), ykasaHHble B NyHKTe 4
cTaTby 7 HacTosLLero 3aKoHa;

NMHopMaLMIO 0 NpaBmnax NPoaaXn TOBApPOB (BbINONHEHNS paboT, OKazaHUs ycnyr).

yKasaHue Ha KOHKPETHOE NN, KOTopoe ByAEeT BbINOMHATL paboTy (Oka3sbiBaTb yCnyry), U UHOpMaLmio O HEM, eCrn
3TO MMEET 3HaYEeHME, UCX0OS N3 XapakTepa paboTbl (ycnyru);

yKa3aHue Ha Mcnonb3oBaHne poHorpamMmm npu okasaHum passrekaTeribHbIX YCIyr UCMOMHUTENSIMU MY3blKanbHbIX
npouseeneHnn;



Ecnu npuobpetaembii notpebutenem TtoBap Obin B ynoTpebneHnm unum B HEM YCTPaHANCA HeaoCTaTok
(HepocTaTkm), NOTPEOUTENIO AOMKHA ObITb NpegocTaBrneHa MHopMauns 0b 3ToM.

O OJononHumernbHbIX mpebogaHusix, MNpedbsensaeMbiX K amuKkemkam, spribikaM ubo rnucmkam-gknadbiuiam
yrakosaHHbIX rnuuiesbix npodykmos, cM. PegeparbHblv 3akoH om 2 sHeapsi 2000 2. N 29-O3

3. NHbopmaumsa, npeayCMOTpeHHas MyHKTOM 2 HacTosILLen CTaTbW, JOBOAMTCA OO cBedeHus notpebutenen B
TEXHUYECKON LOKYMEHTauun, npunaraemon K ToBapam (pabotam, ycrnyram), Ha 9TUKETKax, MapKMpoBKOW U UHBIM
cnocoboMm, NPUHATBIM A5 OTAENbHbIX BUAOB TOBapoB (paborT, ycnyr). MHdopmauusa 06 obss3atensHOM NogTBEPKAEHWM
COOTBETCTBUS TOBapoB (pabot, ycnyr) TpebGoBaHWAM, yKaszaHHbIM B NyHKTe 1 cTatbu 7 HacTosiwero 3akoHa,
npeacTaBnsaeTcsl B BUAE MAapKUPOBKM TOBApPOB (paborT, ycnyr) B yCTaHOBNEHHOM NOPSsiAKE 3HAKOM COOTBETCTBUS U (UNk)
cnocoboM, yCTaHOBMEHHbIM 3aKOHAMW, UHBIMW MPaBOBbLIMU akTaMy N 06bIYHO NpeabsBNAeMbIMU TPeboBaHMAMU, U
BKMoYaeT B cebs cBefeHna 0 HOMepe AOKYMEHTa, MOATBEPXKAAKLWEro COOTBETCTBME, O CPOKE ero Aenctemst n ob
opraHu3auumn, ero BbiaaBLUEN.

MpoayKTbl NMTaHUs, ynakoBaHHbIE UM pacdacoBaHHble Ha TeppuTopun Poccunckon deaepaunm, OMKHbI OblTb
CHabXeHbl MHOPMaLUMEN O MECTE X U3FOTOBINEHUS.

CoenacHo Ykaay llpesudeHma P® om 7 ¢peesparnsa 1996 2. N 161 npu po3HUYHOU U MesIkoornmoegoul peanusauuu
arnkoeosibHoU u mabadHol npodyKuuu UHOCMpaHHO20 fpoudsodcmea npodasubl 0bs13aHbl MOMUMO UHGopMayuu,
rnpedocmasrnsiemol 8 o0bs3amesibHOM [1opsiOKe 8 coomeemcmeuu ¢ Hacmosuwel cmameel, rpedocmaensimb
UHgbopmayuro o rpoudsodumere nPodyKyuu, Mecme ee U320moefieHuUs, a makxe ob opzaaHusayuu-umrnopmepe
MPOOYKUUU U MaMOXEHHOM ryHKme, Ha KomopoMm Obifiu rpouseedeHbl rnepecedyeHue mamoxeHHOU epaHuubl U
mamoXXeHHOe 0ghopMIIeHUE KOHKpemHoU napmuu rnpodyKuuu

Cwm. Nopanok dogedeHusi 0o nompebumeriel UHGopMayUU O MPOUCXOXIEeHUU arkoaosibHoU U mabadyHol rnpodyKuuu
UHOCMpPaHHo20 rpou3sodcmea, ymeepx0eHHbIU nocTaHoBneHneM lpasumenscmea P® om 15 anperns 1996 2. N 435

[MocTtaHoBneHvem lNpasumenscmea P® om 19 Oekabps 1997 2. N 1597 ykasaHHbIU NOpPAOOK pacrpocmpaHeH Ha
criydau 0osedeHusi 00 nompebumernel UHopMayuu O MPOUCXOXOeHUU rusa, 8803UMO20 Ha Meppumopuro
Poccutickol ®edepauuu

Cm. KoMMeHTapuin K cmamee 10 Hacmosiwea2o 3akoHa

Crartbs 11. Pexxum paboTbl npogasLa (MCNonHUTenNs)

1. Pexum paboTbl rocyaapCTBEHHbLIX, MyHUUMMNANbHbIX OpraHuM3auuin Toproenu, ObITOBOrO W MHbIX BWOOB
obcnyxusaHua notpebutenen yctaHaBnNMBaETCHA MO PELLUEHU0 COOTBETCTBEHHO OPraHoB WCMOMHWUTENbHOM BracTu
cybbekToB Poccuiickon deaepauunm n opraHoB MECTHOIO CaMoynpasrieHus.

2. Pexxkum paboTbl opraHu3aumm, ocyLLecTBASOWNX 4eATeNbHOCTb B chepax TOProBoro, ObITOBOrO U MHbIX BUAOB
obcnyxunBaHna noTpedbutenen M He ykasaHHbIX B NyHKTe 1 HacToswen cTatbW, a Takke WHOUBMAYyanbHbIX
npeanpuH1Mmarenen yctTaHaBnmMBaeTCa MMM CaMOCTOATENBHO.

3. Pexxum paboTbl npogasua (McnonHuTensa) 40OBOAUTCA A0 CBeAeHus notpebutener n AoMKeH COOTBETCTBOBATb
YyCTaHOBMEHHOMY.

Cm. KoMMeHTapuin K cmamee 11 Hacmosiue2o 3akoHa

Cratba 12. OTBETCTBEHHOCTb W3roTOBUTENS (MCMOMNHUTENS, MpoAaBLa) 3a HeHaanexallyto
nHdopmaumio o ToBape (pabote, ycnyre), 06 nsrotosutene (McnonHuTene, npogasLe)

1. Ecnv noTtpebuTento He NpefocTaBneHa BO3MOXHOCTb He3ameaMTerNbHO NoNyyYnTb Npy 3aknioYeHnn gorosopa
nHcopmavumio o ToBape (paboTe, ycnyre), OH Bnpase notpeboBaTb OT NpoAasua (MCNonHUTENS ) BO3MeELLEeHNS YObITKOB,
NPUYUHEHHBIX HEOOOCHOBAHHBLIM YKITOHEHUEM OT 3aKIOYEHUst 4OroBOpa, a eCnv LOroBop 3aKmoYeH, B pa3yMHbIN CPOK
pacTOprHyTb ero n noTpeboBaTb Bo3BpaTa ynravyeHHoOW 3a ToBap CyMMbl U BO3MELLIEHUS APYTNX yObITKOB.

Mpun pacTopxeHun goroBopa noTpebutenb obsizaH BO3BpaTUTb TOBap (pesynbraT paboTbl, yCnyru, ecnm 3710
BO3MOXXHO M0 X XapakTepy) npogasuy (MCNOMHUTENIO).

2. MNMpopgasel (MCNOMHUTENB), HE NPEAOCTaBUBLLUI MOKyNaTento NOMHOW U OCTOBEPHOW MHpopMaLmm O ToBape
(pabote, ycnyre), HeCeT OTBETCTBEHHOCTb, NMPEeAYCMOTPEHHY nyHkTtamu 1-4 ctatbm 18 unu nyHktom 1 cratbu 29
HacTosilero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycryrn), BO3HUKLLIME MOCHEe ero nepegadn noTpedutento
BCIeACTBME OTCYTCTBUS Y HEro Takon MHAopMaLunn.

3. Mpu npuumMHeHUn Bpeda XusHu, 30OPOBbLI0 N MMYLLECTBY NOTpebuTens BCreacTBue HenpeaocTaBeHns emy
MOMHON M OOCTOBEPHOW MHGOpMauun o ToBape (paboTte, ycnyre) notpebutens Bnpase notpeboBaTb BO3MELLEHUS
Takoro Bpeda B Nnopsiake, NpeaycMOTpeHHOM ctaTtben 14 Hactoswero 3akoHa, B TOM YMCre MOMHOMo BO3MELLEHUS
ybObITKOB, NPUYMHEHHBLIX NPUPOAHBLIM 06bEKTaM, HaxoaALWMMCSA B COGCTBEHHOCTU (BNageHun) notpeburtens.




4. MNpwn paccmoTpeHnn TpeboBaHui NOTpedbuTensa o BO3MeLEHNN YObITKOB, NPUYNHEHHBIX HELOCTOBEPHON UIN
HeJOCTaTOYHO MONHOM MH(popmaumen o ToBape (pabote, ycnyre), HEOOXOAMMO UCXOOUTb U3 npennonoxeHus o6
OTCYTCTBMM Y NOTpPebUTENS cneunanbHbIX MO3HaHMI O CBOMCTBAX U XapakTepucTukax Toeapa (paboTbl, ycnyri).

Cm. KOMMEHTapuin K cmamee 12 Hacmosiwe20 3akoHa

Cratbsa 13. OTBEeTCTBEHHOCTb MpoAaBLa (M3roToBUTENSA, UCMOMHUTENS) 3a HapylleHue npas
notpebutenen

Cm. cxemy "OmeemcmeeHHOCMb 3a HapyweHue 3akoHodamesibcmea O 3awume rnpae riompebumened”, cxemy
"OmeemcmeeHHOCMb U320mosumeris (UcrosiHumeris, npodasua) neped nompebumernem 3a HapyweHue ux rpas”

1. 3a HapyweHune npaB notpebutener npopasBel (M3roTOBUTENb, WCMOMHUTENb) HECET OTBETCTBEHHOCTb,
NpeayCMOTPEHHYH 3aKOHOM UITN JOTOBOPOM.

2. Ecnu nHoe He ycTaHOBNEHO 3aKOHOM, YObITKM, NPUYMHEHHBLIE NOTPEOUTENIO, NoANexXaT BO3MELLEHNIO B MOSTHON
CYMMe CBEpPX HEYCTOWNKM (NeHW), yCTaHOBNEHHOW 3aKOHOM M JOTOBOPOM.

3. Ynnarta HeyCTONKM (MeHn) n Bo3amelleHne yobITKOB He 0CBOOOXAAT NpoAaBLa (M3roToBUTENS, UCMONTHUTENS) OT
NCMNOSTHEHMS BO3IOXEHHbIX HA HETO 06513aTENbCTB B HAaType nepea noTpedutenem.

4. MpogaseLl, (M3roTOBUTENMbL, UCMONHUTESNb) OCBODOXAAETCA OT OTBETCTBEHHOCTUN 3@ HEMCNONHEHME 00A3aTeNbCTB
UNN 3a HeHagnexaiiee WUcnosriHeHne o06s3aTenbCTB, €CnvM LOKaXeT, YTO HEeWUCNnonHeHue o00a3aTenbCTB Unn ux
HeHagnexawee WCMNONMHEHWEe MPOU3OLLNO BCNeACTBME HEMNpeodonvMMON Cumbl, @ TakkKe MO WHbIM OCHOBaHUSAM,
npeaycMOTPEHHbIM 3aKOHOM.

5. TpeboBaHusa NnoTpebuTens ob ynnate HeyCTonkM (NeHN), NpeaycMOTPEHHOM 3aKOHOM MM JOTOBOPOM, noasiexar
YAOBNETBOPEHMIO NPOAABLOM (M3roTOBUTENEM, UCNIONHUTENEM) B A0OPOBOSIbHOM NOPSAKE.

6. MNpu ypoeneTrBopeHun cygoMm TpeboBaHW NOTpebuTensi, yCTaHOBMEHHbIX 3aKOHOM, Cyqd BnpaBe BbIHECTU
peLleHmne O B3bICKaHWM C NpoAaBLa (M3roToBUTENS, UCNONHUTENST), HapyLUMBLLErO NpaBa noTpebuTens, B oeaepanbHbIv
OrooKeT WwTpada B pasMepe LeHbl Ucka 3a HecobniogeHne Ao6poBOMbHOIO nopsiaka yaoBreTBOPEHUs] TpeboBaHUN
notpeburens.

Ecnu ¢ 3asBneHnem B 3awmTy npaB noTpebutens BbiCTynawT obLecTBeHHbIE 0O0beanHeHNa notpedbutenen (Mx
accoumaumm, cor3bl) UNN OpraHbl MECTHOrO CamMOoynpaBfeHusl, NATbAECAT NPOLEHTOB CyMMbl B3bICKAHHOMO LTpada
nepeuyncnaTcs ykasaHHbiM 00 beguHEHUAM (MX accoumnaumnsiM, Corn3am) Unn opraHam.

Cm. KoMMeHTapuin K cmamee 13 Hacmosiwea2o 3akoHa

Cratbsa 14. imyulecTBeHHast OTBETCTBEHHOCTb 3a Bpef, NPUYNHEHHbIN BCNeaCTBME HELOCTATKOB
ToBapa (paboTbl, ycnyru)

1. Bpen, NPUYMHEHHbIA >XU3HW, 340POBLID WMAM UMYLLECTBY nOTpebutens BcreacTtBnMe KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHbIX, PELENTYPHbIX UM UHBIX HEAOCTATKOB TOBapa (paboTbl, yCryru), NoanexuT BO3MELLEHMIO B MOSTHOM
obbewme.

2. lMpaBo TpeboBaTb BO3MELLEHMS Bpeaa, NPUYMHEHHOro BCMEACTBME HEeQoCTaTKOB ToBapa (paboTbl, ycnyru),
npu3HaeTcst 3a NobbiM NOTEPNEBLUMM HE3ABUCUMO OT TOrO, COCTOSAS OH B AOrOBOPHbIX OTHOLUEHWUSIX C NPOAaBLOM
(ncnonHUTEnem) nnu Her.

3. Bpeq, NpUYMHEHHBIN XXWU3HW, 300POBbLI UMM MMYLLECTBY MOTPEOUTENS, NOONEXNT BO3MELLEHUIO, ECNN Bpeq
NMPUYNHEH B TEYEHNE YCTAHOBNEHHOIO CPOKa Cry>X0bl N Cpoka rogHOCTM ToBapa (paboThl).

Ecnu Ha ToBap (pesynbrar paboTbl) AOMmKeH ObiTb YCTAaHOBMEH B COOTBETCTBMM C MyHKTamun 2, 4 ctatbu 5
HacToswero 3akoHa Cpok cnyxbbl MMM CPOK rOOHOCTU, HO OH He YCTaHOBMeH, nNMbo noTtpebutento He 6Gbina
npegocTaeneHa nofnHasa n 4ocToBepHas MHopMaLms 0 Cpoke Cryx6bl NNKn cpoke rogHoOCTH, NGO noTpebutens He Gbin
NPOUHEOPMNPOBAH O HEOOXOOUMBIX AENCTBMAX MO UCTEYEHUM CpoKa CNyXObl UIM CPOKa FOOHOCTUM U BO3MOXHbIX
nocneacTBUAX NPV HEBBIMONTHEHUN YKa3aHHbIX AEWCTBUIA, MO0 ToBap (pe3ynbTaT paboThl) N0 NCTEYEHNM STUX CPOKOB
npeacTaBnseT ONacHOCTb AM1S XU3HW U 300POBbS, Bpen MOAMEXUT BO3MELLEHUO HE3aBMCUMO OT BPEMEHU €ro
NPUYUHEHMS.

Ecnu B cootBeTcTBUM € NyHKTOM 1 cTaTbun 5 HacTosiwero 3akoHa U3roToBUTeNb (MCNOMHUTENb) HE YCTAHOBUI Ha
ToBap (paboTy) cpok cnyObl, Bpea NoafexuT BO3MELLEHUIO B Cllydae ero NpUYMHEHUs B TEHEHNe OEeCATU NET CO OHS
nepegayn ToBapa (paboTbl) NOTpedbuTento, a ecnu AeHb Nepegayn yCcTaHOBUTbL HEBO3MOXHO, C AaTbl M3rOTOBMNEHUS
TOBapa (OKOHYaHWUS BbINONTHEHNS paboThl).

Bpea, npuynHEHHbI BCreacTBne HeQoCTaTKOB TOBapa, NOASIEXUT BO3MELLLEHMIO NPOAABLOM UIM U3rOTOBUTENEM
TOBapa no BbIGopy NoTepneBLUEroO.

Bpen, npu4mMHEHHbIV BCNEACTBUE HEAOCTATKOB PabOThl NN YCIyrn, NOANEXNT BO3MELLEHWNIO UCTIONTHUTENEM.

4. VirotoBuTEnNb (MCNONMHUTENB) HECET OTBETCTBEHHOCTDL 3@ BPe, NPUYNHEHHBIN XXN3HW, 300POBLI0 UM UMYLLECTBY
noTpebutens B CBS3U C UCNOMb30BaHMEM MaTepuanos, 060pyaoBaHMs, UHCTPYMEHTOB M UHbIX CPEACTB, HEOOXOANMBIX
ANs NPOM3BOACTBA TOBAPOB (BbINOMIHEHMSA PaboT, oKazaHUs yCnyr), HE3aBUCUMO OT TOrO, NO3BOSISAN YPOBEHb HAYYHbIX U
TEXHWYECKUX 3HAHWN BbISIBUTb NX OCOObIE CBOMCTBA UIUN HET.




5. UsrotoButenb (McnonHutenb, npogasel) OCBOOOXAAeTCA OT OTBETCTBEHHOCTW, €CNnW OOKaXeT, YTo Bpen
NPUYNHEH BCrieacTBUE HENPEOAONMMOM CUMbl U HAPYLLEHUS NOTpebuTeNnem yCTaHOBNEHHbLIX NPaBWi UCMOMNb30BaHWS,
XpaHeHNs N TpaHCNopPTUPOBKKM ToBapa (paboThkl, ycnyru).

Cwm. KOMMeHTapu K cmamee 14 Hacmosiueao 3akoHa

CraTbs 15. KomneHcauusa moparnbHoro sBpefa

MopanbHbIn Bped, MPUYUHEHHbIA NOTpebuTento BCMEeACTBME HapyLUeHUs U3rotoBuTenem (UCNONHUTENEM,
NpoaaBLOM) UNN opraHu3aLlmen, BbINONHALWEN OYHKUUN N3roToBuTeNs (NpogasLa) Ha OCHOBaHUWM JOroBopa C HUM,
npas notpebuTens, NpegyCMOTPEHHbIX 3aKkoHaMu U NpaBoBbIMU akTamun Poccuickon ®enepaumu, perynvpyowmmm
OTHOLWEHWsI B 06racTu 3awmTbl NpaB noTpebutenen, NOANEX1T KOMNeHcaumMm NpUYMHUTENEM Bpeaa npu Hann4ymm ero
BUHbI. Paamep KomneHcaumm moparbHOro Bpefa onpefensercd CyooM UM He 3aBUCUT OT pa3Mepa BO3MELLEHUS
UMYLLIECTBEHHOrO Bpeaa.

KomneHcaunsa MopanbHOro Bpeda OCYLLECTBMASETCS HEe3aBMCMMO OT BO3MELLEHMS MMYLLIECTBEHHOIO Bpeda U
NMOHECEHHbIX NOTpebunTenem yobITKOB.

O Hanoz2o0bmoxeHuUU 8birnaam ¢hu3udeckuM uyam, Komopblie UMEerm Xxapakmep 603MeweHUsT NMPpUYUHEHHO20
ywepba, MamepuarbHbIX U MOPasibHbIX MOMepb CO2/1acHO HacmosiuwemMy 3aKkoHy, CM. MUCbMO [o0cHanoacnyx6bbl P®
om 29 ceHmsabps 1995e. NI1B-2-03/1073

Cwm. KOMMeHTapu K cmamee 15 Hacmosiueao 3akoHa
CraTbs 16. HegenctButenbHOCTb YCNOBUIA AOTOBOPA, YLLEMALAOLWLNX NpaBa noTpedutens
O dozosopax, ywemnsanuwux rnpasa nompebumerned, cMm. pazbsacHeHve KA PO

1. YcnoBus goroBopa, ywemnsiowme npasa notpebutenst o CpaBHEHUIO C MpaBuiaMu, YCTAHOBMEHHLIMM
3aKOHaMM WM MHbIMW NpaBoBbIMM akTamu Poccunckon ®depepaumm B obnactu 3awmTbl npaB notpedbuTenewn,
NPU3HAaKTCA HEAENCTBUTENBHBIMMU.

Ecnu B pesynbrate ncnomnHeHus OOroBopa, YLWeMSWwero npasa notpedbuTensi, y Hero BO3HUKNM yObITKN, OHU
nogsiexar BO3MELLEHMIO U3roTOBUTENEM (MCNOMHUTENEM, MPOAABLIOM) B NMOMTHOM 0ObeMe.

2. 3anpewaertcsa obycrnoenmBaTb NpnobpeTeHmne ogHuX ToBapoB (paboT, ycnyr) obsisatenbHbIM NPUOOPETEHNEM
WHbIX TOBapoB (paboT, ycnyr). YObITkW, NpUYNHEHHbIE NOTPEOUTENO BCNEACTBME HApPYLLEHUSA ero npaBa Ha CBOOOAHbIN
BbIGOp TOBApOB (paboT, ycnyr), BO3MELLAITCHA NPOAABLOM (MCNOMTHUTENEM) B NOSIHOM 0ObeMe.

3. Mpogaeey, (McnonHUTENb) He BNpase 6e3 cornacus noTpebuTtens BbINOMHATL 4OMOMHUTENbHbIE PaboThl, YCryru
3annary. NoTpebutens Bnpase 0TKa3aTbCs OT onfaThl Takux paboT (ycnyr), a eCriv OHK onsiadeHbl, NoTpebutens Bnpase
notpeboBaTb OT NpoAaBLa (MCNoNHUTENS) BO3BpaTa yniia4eHHOM CyMMb.

Cwm. KOMMeHTapum K cmamee 16 Hacmosiueao 3akoHa

CraTtbsa 17. CynebHas 3awimTta npas notpebutenemn

1. 3awmTta npaB NoTpedbumTenen ocyLLEeCTBASIETCA CYA0M.

2. Vickn npeobsaBnsaloTcs B CyA N0 MECTY XUTENbCTBA UCTUA, UK N0 MECTY HaXOXAEHUSA OTBETYMKA, UK NO MECTy
NpUYNHEHWSA Bpeaa.

3. MNoTpebutenu no nckam, CBA3aHHbIM C HapyLLEHWEM UX NMpaB, a Takke deaeparnbHbIi aHTUMOHOMOSbHbIV OpraH,
denepanbHble opraHbl UCMOMHUTENBHOW BNAcTU (MX TeppuTopuanbHble OpraHbl), OCYLLECTBSAIOLWME KOHTPOsb 3a
KayecTBOM 1 ©Oe3onacHocTbio ToBapoB (paboT, ycnyr), opraHbl MECTHOrO camoynpaefeHuns, OOLLEeCTBEHHbIE
obbeguHeHus notpebutenen (Mx accounauumn, Cor3bl) NO UCKaM, NPEeabABASEMbIM B UHTEPECaX NoTpeduTens, rpynnbl
notpebutenen, HeonpeaeneHHoOro Kpyra notpebutenen, ocBOBOXAaTCA OT ynnaTtbl FOCYAaPCTBEHHOM NOLLSMHbI.

Cm. KOMMeHTapumn K cmamee 17 Hacmosiwezao 3akoHa
Maea ll. 3awuTa npaB noTpedbuTenen npm npogaxe ToBapoB NoTpeduUTenam

Cwm. lMNpumepHble npasuna pabomel npedrnpusmusi po3HU4YHoU mopaosniu u OcHOBHble TpeboBaHua K pabome
MEIIKOPO3HUYHOU cemu, ymeepxxdeHHble NucbMoM Pockommopaa om 17 mapma 1994 2. N 1-314/32-9

Cratbs 18. [NlocnencTensa npogaxu ToBapa HeHaanexallero kKayecTea
1. MNoTpebutens, KOTOPOMY NPOLAH TOBap HEHaAMexXallero kKa4ecTsa, eCcnmn oHo He Oblfo OroBOPEHO NpoaaBLIOM,
BMpaBe no cBoemy Bbibopy notpeboBaTsb:
0e3B03Me34HOro YyCTpaHEHNS HEAOCTaTKOB TOBapa MM BO3MELLEHUS PACXOAO0B Ha UX UCMpaBreHne noTpebutenem
WIN TPETBUM NNLIOM;
COpa3MepHOro yMeHbLLEHWS MOKYMHOW LIEHbI;




3aMeHbl Ha ToBap aHanornyHom Mapku (MoAenu, aptTukyna);

3aMeHbl Ha TakoW e ToBap ApYyron mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOLLMM NepepacyeToM MoKymnHOM
LeHbl;

pacTopXeHusa gorosopa Kynnu-npogaxu. Mo TpeboBaHuto npogasua M 3a ero cyet notpebutens OOMKeH
BO3BpaTUTb TOBAp C HeJoCTaTKaMu.

MNpn atom noTpebuTens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELeHUS YObITKOB, MPUYMHEHHBIX €My
BCNeACTBME NPoAaXun ToBapa HeHaAnexallero kKa4ectsa. YObITKM BO3MELLATCA B CPOKU, YCTAHOBMNEHHbIE HACTOSALLUM
3akoHOM, NS yAOBNETBOPEHMS COOTBETCTBYOLNX TpeboBaHui noTpebutens.

B OTHOLLEHNM TEXHNYECKM CNOXHBIX M JOPOroCToSALLMUX ToBapoB TpeboBaHMA noTpebuTens, ykazaHHble B ab3auax
YeTBEPTOM M MATOM HaCTOALWEro MyHKTa, noanexar YAOBNETBOPEHUIO B Criydyae OBHapyXeHWsi CyLeCTBEHHbIX
HeoCTaTKoB TOBapoB. [lepedyeHb TeXHUYEeCKM CroXHbIX ToBapoB YyTBepxaaetcs [lpasutenscTtBoM Poccuiickon
denepaunn.

[MepeyeHb ykaszaHHbIX moeapoe ymeepx0eH noctaHoBreHveMm lNpasumernscmea PO om 13 mas 1997 2. N 575

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosiwen cTatbu, NpeabsBnsalTca notpebutenem npogasuy WUn
opraHv3auuu, BbINOMHAKLLEN PyHKLMM NpoAaBLa Ha OCHOBaHMN JOTOBOPA C HUM.

Cwm. cxemy "B3aumoomHouwieHusi uszomosgumeris u nompebumerns”

3. MNoTpebutens Bnpase npeabsiBUTb TpeboBaHMs, yKaszaHHble B ab3auax BTOPOM W YETBEepPTOM MyHKTa 1
HacTosLEeN CTaTby, U3rOTOBUTENIO UV OPraHM3auunn, BbINOHAOLWEN PYHKLMM U3rOTOBUTENS HA OCHOBaHWM 0roBopa C
HUM.

BmecTo npeabsiBneHns aTux TpeboBaHmii noTpebuTens BpaBe BO3BPATUTb M3rOTOBUTESNIO TOBAP HEHAAIeXaLLero
KayecTBa U noTpeboBaTb Bo3BpaTa ynsia4eHHOM 3a Hero CyMmbl.

4. B cnyyae obHapyXeHus He4OCTaTKOB TOBapa, CBOMCTBA KOTOPOro He MO3BOSIAOT YCTPAHUTL 3TU HEQOCTaTKu,
noTpebutens Bnpase No cBoemMy Bbibopy noTpeboBaTh 3amMeHbl TaKOro ToBapa Ha ToBap Haasiexallero kayectsa unm
COpa3MepHOro yMeHbLLEeHNS NOKYMHOM LeHbl TMB0 pacToprHyTb AOroBOp.

5. OTcyTCcTBME Y NOTPEOMTENS KACCOBOrO MUIM TOBAPHOIo Yeka NIMbo MHOro AOKYMEHTA, yAOCTOBEPAOLLMX (DaKT U1
yCroBUS MOKYMKW TOBapa, He ABNAETCS OCHOBaHMEM ANs 0TKa3a B yA0BNETBOPEHUN ero TpeboBaHui.

MpoaaseL (M3roToBUTEND) UM BbINOMHAKOLWAA yHKLUUK Npogasua (M3roToBUTENS ) HA OCHOBaHMM 4OrOBOpa C HAM
opraHusauus obs3aHbl NPUHATL TOBAp HeHaaexallero kayecTsa y notpebuTens u B crnyyae Heo6xoanMoCTU NPOBECTH
NpOBEpPKY kKavyecTBa ToBapa. [loTpebutens Bnpase y4acTBOBaTb B MPOBEPKE KayecTBa ToBapa.

Mpyn BO3HUKHOBEHMM CMopa O MPUYUHAX BO3HWKHOBEHUS HeOOCTaTKOB ToBapa npoaasel, (M3roToBUTEmMb) UMK
BbINosHAKWAaa yHKLMM NpodaBLa (M3roToBUTENS) HAa OCHOBaHWUM JOroBopa C HAM opraHu3aums obsizaHbl NPoOBECTU
3KCnepTm3y ToBapa 3a cBow cyeT. [oTpebuTtens BnpaBe 0CNOPUTL 3aKnioveHe Takon aKCnepTuabl B cyaebHOM nopsigke.

Cm. WHCTpyKUMIO O ropsidKe rnposedeHuUsi 3Kcrnepmus, ymeepxOeHHy rpuka3oMm [nasHo20 yrnpaeneHus
locydapcmeeHHOU UHcneKyuu rno kadyecmesy mogapos u mopzaossie no PCOCP om 22 mas 1979 2. N 20

Ecnu B pe3synbraTe akcnepTuabl ToBapa yCTaHOBEHO, YTO €ro HeA4OCTaTKN BO3HUKIN BCrieacTBmne o6CToSATENLCTB,
3a KOTOpble HEe OTBEeYaeT npogaeel, (M3rotoBuUTens), NOTPedbuTensb 06s13aH BO3MECTUTL NpodasLy (M3roTOBUTENID) U
BbINOMHSAOWEN (PyHKUMM npodaBLa (M3roTOBUTENS) HA OCHOBaHWM OOroBOpa C HUM OpraHuM3auuu pacxodbl Ha
NpoBeAeHME IKCNEepPTU3bl, @ TaKKe CBA3aHHbIE C ee NPOBeAEHNEM PACXOAbl HAa XpaHEeHWe 1 TPaHCNOPTUPOBKY ToBapa.

6. Npoaasew, (M3roToBUTEND) UK BbINONHALWAA (PYHKLMN NpoaaBua (M3roToBUTENS) HAa OCHOBaHMM 4OroBopa ¢
HUM OpraHM3auunsa oTBeYaeT 3a HeJoCTaTKM ToBapa, Ha KOTOPLIN HE YCTaHOBMNEH rapaHTUIAHbIN CPOK, ecriv noTpedbuTens
AO0KaXeT, YTO OHM BO3HUKIN A0 Nepedayn ToBapa noTpeduTernto nnm no npudmnHam, BO3HUKLLMM 0 3TOF0 MOMEHTa.

B oTHOLWEHWM TOBapa, Ha KOTOPbIN YCTaHOBMEH rapaHTUIHbIA CPOK, MpoaaseL, (M3roToBUTENb) UMW BbIMOMHAOLW AN
dyHKUMM npogasLa (M3rotToBUTENs) Ha OCHOBaHMM LOroBOpa C HUM OpraHu3auns OTBeYaeT 3a HeJoCTaTKu ToBapa, eCnm
He JOKaXKeT, YTO OHM BO3HMKIIM NOCe nepegayun ToBapa NoTpedbuTento BCNeACTBME HapyLLUEeHMs NoTpedbuTenem npasun
NCNONb30BaHUS, XpaHeHUS UKW TPaHCNOPTUPOBKM TOBapa, AENCTBUA TPETbUX NUL, UM HENPEOA0NUMON CUSbI.

7. [ocTtaBka KpynHorabapuTHOro ToBapa M ToBapa BecoM 6onee NATU KUNOrpamMoOB ANS PEMOHTA, YLEHKM,
3aMeHbl M BO3BpaT UX NOTPebuTento OCyLLECTBAOTCS CUIaMu U 3a CHET npogasua (M3roToBUTENS) UK OpraHn3aunm,
BbINOMHSAOLEN YHKUMM NpogasLua (M3roToBUTENs) Ha OCHOBaHWUM AOroBopa ¢ HUM. B cnyyae HencnonHeHnsa aaHHON
00653aHHOCTK, a Takke Mpu OTCYTCTBUM npodaBua (M3roTOBUTENS) WKW OpraHM3auuKn, BbIMOMHALWEN YHKUUN
npoAasLa (M3rotToBUTENSA) HA OCHOBAHUKM SOroBopa C HUM, B MeCTe HaxoXaeHus notpedbutens gocTtaBka v BO3BpaT
yKasaHHbIX TOBapOB MOryT OCYyLLecTBNATbCA notpebutenem. MNMpu aToMm npogasel, (M3roToBUTEND) MW OpraHM3aums,
BbINOMHSAKOLWAA yHKUMM npodaBLa (M3roToBUTENS) HAa OCHOBaHUM OOroBopa C HUM, 06s3aHbl BO3MECTUTbL pacxoabl
noTpebuTtento, cBsI3aHHbIE C JOCTAaBKOW 1 BO3BPATOM YKa3aHHbIX TOBapOB.



Cwm. KOMMeHTapu K cmamee 18 Hacmosiweao 3akoHa

Ctatba 19. Cpokn npeaobsiBrieHnsa notpedbutenem TpeboBaHMM B OTHOLLEHUM HeOoCTaTKoB
TOoBapa

1. [NoTpebutens BnpaBe nNpeabsiBUTbL MPeoyCMOTPEHHble cTathben 18 HacTtosiwero 3akoHa TpeboBaHus K
npogasuy WU U3rOTOBUTENIO B OTHOLLEHWMM HEAOCTATKOB TOBapa, €CnN OHM OBHapyXeHbl B TeYEHWE rapaHTUNHOIo
CpOKa Unm cpoka rogHocTu, YCTaHOBMEHHbIX U3roToBuTenemM. Ecnn npogaBuoM yCTaHOBMNEHbI rapaHTUNHBIE CPOKU B
COOTBETCTBMM C MNYHKTOM 7 CTaTbu 5 HacToswero 3akoHa, TpeboBaHus, NpeaycMoTpeHHble cTaTben 18 HacTosLero
3akoHa B OTHOLWIEHUM HedoCTaTKOB ToBapa, OOHApPYXEHHbIX B TEYEHME YKa3aHHOro rapaHTMAHOINO CpoKa,
NpeabsaBnATCA NpoaaBLyy.

B oTHOWeEHUN TOBapoOB, Ha KOTOPbIE rapaHTUIHbIE CPOKN WU CPOKM FOAHOCTM HE YCTaHOBMEHbI, NoTpebutens
BrpaBe NpeabsiBUTL ykasaHHble TpeboBaHWs, ecnn HeQocTaTkM TOBApOB OOHapyXeHbl B pa3yMHbIA CPOK, HO B
npegenax AByX NeT Co AHA nepedaym ux notpedburtento, ecnv 6onee onuTernbHbIE CPOKN HE YCTAHOBIEHbI 3aKOHOM Ui
A0roBOPOM.

2. MapaHTUHBIA CPOK TOBapa, a Takke CPOK ero CnyX0bbl NCUMCHSIETCA CO OHA nepenayvm ToBapa noTpeduTento,
€Cnn NHoE He NpeayCMOTPEHO AOroBopoM. Ecnv aeHb nepegaym yCTaHOBUTb HEBO3MOXHO, 3TN CPOKM MCHUCTIAKOTCSH CO
OHS1 N3roToBreHns ToBapa.

[na ce3oHHbIX TOBapoB (06yBW, odexabl WU MPOYMX) 3TU CPOKU WUCUHUCHSKTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLIErO CE30Ha, CPOK HACTYMSIEHNA KOTOPOro onpedensdeTcsi COOTBETCTBEHHO cybbekTamum Poccumnckon
denepaumm ncxogs 13 KNMMaTUYECKNX YCIIOBUA MECTa HaXOXAEHWS NOTpeduTenen.

O cpokax 3asierneHull npemeH3uli o ce30HHbIM mosapam cM. pasbacHeHune KA P®

Mpu npogaxe ToBapoB No obpasLam, No NoYTe, a Takke B CIyYasX, eCri MOMEHT 3aKrntoveHust JoroBopa Kynnum-
NpoAaaku N MOMEHT nepegayn ToBapa NoTpedbutento He CoBNaaaroT, 3TU CPOKN NCHUCTISIKOTCS CO AHSA LOCTaBKW TOBapa
notpebutento. Ecnv notpebutens nuiieH BO3MOXHOCTU MCMONb30BaTh TOBap BCeACTBME 06CTOATENLCTB, 3aBUCALLNX
OT npoAasLa (B YaCTHOCTU, TOBAp HYy)XAaeTcs B CneumnanbHON yCTaHOBKe, NOAKMOYEHNM Unn cOopKe, B HEM UMEKTCA
HeQoCTaTKM), rapaHTUIAHbIA CPOK HE TeYeT A0 YCTPaHEeHUsl NpoA4aBLOM Takmx obcTtoaTenbCcTB. ECnn AeHb JOCTaBKM,
YCTaHOBKM, MOAKMOYEHUs, COopKkn ToBapa, YCTpaHeHUs 3aBUCALLMX OT MpodaBua obCToATenbCTB, BCreacTBue
KOTOpbIX MOTpedbuTenb He MOXET MCMOoNb30BaTb TOBApP MO Ha3HAYeHWI0, onpedennTb HEBO3MOXHO, 3TWM CPOKM
NCYNCIAOTCS CO HS 3aKIToYeHNs oroBopa Kynnu-npoaaxu.

Cpok rogHoCcTV TOoBapa onpegensieTca Nepuogom, UCHUCNSEMbIM CO AHS M3rOTOBMEHMS ToBapa, B TeYeHue
KOTOPOro OH MPUrogeH K UCnonb30BaHmio, UNn AaTtomn, 40 HACTYNeHUs KOTOPOW ToBap NPUrogeH K UCNonb30BaHUIo.

MpooomKNTENBHOCTE CpPOKa FOAHOCTU TOBapa [AOfKHA COOTBETCTBOBATb 00s3aTenbHbIM TpeboBaHWsaM K
©e3onacHoCTM ToBapa, yCTaHOBMAEHHbIM CTaHO4apTaMM.

3. MapaHTuiHble CPOKM MOTYT YCTaHaBMMBaTbCA Ha KOMMNEKTYoWmMe U3fgernus U CocTaBHble YacTh OCHOBHOIO
ToBapa. [apaHTUiHbIE CPOKN Ha KOMIMMEKTYIOLLNE U3LENUS N COCTaBHbIE YacTu MCHUCTISIOTCA B TOM XXe NOopsaKe, YTo U
rapaHTUIHbIA CPOK HA OCHOBHOW TOBap.

[apaHTUNHbIE CPOKM Ha KOMMMEKTYIOWME W3Oennud M COCTaBHble 4acTW ToBapa CUYMTAlOTCA pPaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE MW3fenve, ecnv WHOe He YCTaHOBMEeHO foroBopoMm. B cnyvae, ecnn Ha
KOMNIEKTYoLWee usgenue M COCTaBHYI YacTb TOBapa B [JOroBOpPE YCTAHOBMEH rapaHTUMHbLIN CPOK MeHbLUEN
NPOOOSMKUTENBHOCTN, YEM rapaHTUINHbIA CPOK HA OCHOBHOE u3aenve, notTpebuTtens Bnpase NnpeabssuTb TpeboBaHus,
CBSI3aHHble C HeQOCTaTKaMy KOMMIEKTYIOLLEro U34eNnusa 1 COCTaBHOW YacTu ToBapa, Npu nx obHapyXeHun B Te4eHmne
rapaHTUMHOIo CPOKa Ha OCHOBHOE M3aenue, eCnn MHOe He NPegyCMOTPEHO JOTOBOPOM.

Ecnn Ha koMnnekTywowee usgenue YCTaHOBIEH rapaHTUMHBLIA CPOK Gonbluer NPOOOIMKUTENBbHOCTU, YeMm
rapaHTUNHbBIN CPOK HA OCHOBHOW ToBap, NoTpebuTens BrnpaBe NpeabsaBuTb TpeboBaHWs B OTHOLLEHUWM HEAOCTATKOB
TOBapa npu yCnoBun, YTO HE4OCTATKN KOMMMEKTYOLEro n3aenvs obHapyXeHbl B TE4EHWE rapaHTUAHOIO CpoKa Ha 3To
nsgenue, He3aBMCUMO OT UCTEYEHUSA rapaHTUNHOIO CPoKa Ha OCHOBHOWM TOBAp.

4. Cpoku, ykasaHHble B HaCcTOsLLEN cTaTbe, OBOAATCA OO cBeaeHus notpedbutena B MHgopmaumm o ToBape,
npegocTaensgemMon noTpeduTento B COOTBETCTBMM CO cTatben 10 HacToswero 3akoHa.

5. B cnyyasix, korga npeaycMoTpeHHbI 4OroBOPOM rapaHTUHbIA CPOK COCTaBASIET MeHee ABYX NET U HEAOCTAaTKU
ToBapa obHapyXeHbl NoTpebutenem no UCTEYEHUN rapaHTUMHOIO CpoKa, HO B npedenax AByX NneT, notpebutens
BMpaBe NpeaobsiBUTb npogasuy (n3rotoBuTento) TpeboBaHUA, NpenyCMOTPEHHble cTaTthen 18 HacToswero 3akoHa,
€CNKN JOKaXeT, YTO HeJoCTaTKM ToBapa BO3HUMKIM A0 ero nepegayv notpedbuTtento nnu no npuydnHam, BO3HUKLLMM 0
3TOro MOMeHTa.

6. B cnyyae BbISIBNEHMS CYLLIECTBEHHbLIX HEAOCTATKOB TOBapa NOTpebuTenb BNpaBe NpeabsaBUTb M3rOTOBUTENIO
TpeboBaHusA 0 6€3B03ME3AHOM YyCTPaAHEHMM TaKMX HEQOCTATKOB, €CNN JOKAXET, YTO OHM BO3HMKIM 40 nepeaaydn
TOBapa NoTpedbuTento unm No NpUYNHaM, BO3HMKLLMM A0 3TOro MOMeHTa. YkaszaHHoe TpeboBaHme MOXET ObiTb
npeabsiBNEeHo, ecrnn HeaocTaTkM ToBapa obHapyXeHbl N0 UCTeYeHUM OBYX NET CO AHA nepegadn ToBapa
notpebutento, HO B Npeaenax yCTaHOBNEHHOIO Ha ToBap cpoka CryX0bl Unu B Te4eHne AeCsTU NeT Co AHS
nepegayvv ToBapa notpebutento, ecnv cpok crnyxbbl He yctaHoBneH. Ecnu aaHHoe TpeboBaHve He yaoBNeTBOPEHO
B TeYEeHWe ABaauaTtn OHEWN Co OHA ero npegbsaBneHns notpedbutenem nnm obHapyXeHHbI UM He4OCTaTOK ToBapa
ABMNSAETCSA HEeYCTPaHMMbIM, NOTpebuTenb BnpaBe No CBOEMY BbiOOPY NPeAbABUTL M3rOTOBUTENIO UHbIE TpeboBaHMS,




MpeaycmoTpeHHble NyHKTOoM 3 cTaTby 18 HacTodLero 3akoHa, Uy BepHYTb TOBap U3roTOBUTESNIO B COOTBETCTBUM C
nyHkToM 1 cTatbu 18 HacTosiwero 3akoHa 1 noTpeboBaTh Bo3BpaTa ynnadyeHHON CyMMBbI.

Cm. KOMMeEHTapuin K cmamee 19 Hacmosiwea2o 3akoHa

Cratbs 20. YcTpaHeHe He4oCTaTKOB TOBapa U3rotoBuTenem (MpogasLOoM)

1. HepoctaTkn, obGHapyXeHHble B ToBape, AOMKHbl ObiTb yCTpaHeHbl u3rotoButenem (MpogasLOoM) WK
opraHusauuen, BbINOMHSALLEN (PyHKLNN 3rotoBuUTeNd (MpogasLia) Ha OCHOBaHWUM JOroBOpa C HAM, He3amMeaIUTENbHO,
€CNN NHOW CPOK YyCTPaHEeHNsA HeAOCTaTKOB TOBapa He onpeaeneH cornalleHmeM CTOPOH B MMCbMEHHOM dhopMe.

2. B oTHOLLEHMM TOBAPOB ANIMTENbHOMO NOMb30BaHNSA N3rOTOBUTENL (NPOoAaBeLl) Ui opraHnsauus, BbiMnonHAKOLWas
YHKUMM M3roToBUTENS (MpoAaBLa) Ha OCHOBaHUKM OOroBopa C HUM, 06si3aHbl Npu NpeabsiBNeHUU notpebutenem
yKasaHHoro TpeboBaHWsi B TpexAHEBHbIM CpOK 6e3BO3Me3qHO MpefocTaBUTb MOTPebUTEnto Ha nepuog peMoHTa
aHanorn4yHbIv ToBap, obecnevmB OCTaBKY 3a CBOM cYeT. [lepeyeHb TOBapOB ASIMTENbHOrO Nofib30BaHUSA, Ha KOTopble
yKasaHHoe TpeboBaHue He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTca lNpasutenbscTtBoM Poccuiickon degepaumn.

[NepeyeHb mogapos drumesibHO20 MosIb308aHUSsI, Ha KOMopble He pacrnpocmpaHsaemcs mpebogaHue nokynamersis o
6e3803me30HOM rpedocmasrieHuu eMy Ha rnepuod peMoHma usnu 3aMeHbl aHano2u4yHo20 moeapa ymeepxoeH
noctaHosneHuem lNpasumenscmea PO om 19 siHeapsi 1998e. N 55

3. B cniyyae ycTpaHeHust He1OCTaTKOB ToBapa rapaHTUMHLIN CPOK HA HEro NpoasieBaeTCsl Ha Nepuos, B TeYeHue
KOTOPOro TOBap He UCMOoSb30Bancs. YkasaHHbI nepuoa NcUMCnseTcs Co AHs obpalleHus notpebuTens ¢ TpeboBaHeM
06 ycTpaHeHUn HegoCcTaTKoOB TOBapa A0 AHS Bblaaum ero No OKOHYaHWM peMOoHTa.

4. Mpu ycTpaHeHUN HELOCTATKOB TOBapa NOCPEACTBOM 3aMeHbl KOMIMIIEKTYHOLLLEro U3Aenus UM COCTaBHOM YacTy
OCHOBHOIO W3[enusl, Ha KOTOpble YCTaHOBMEHbI rapaHTUNHbIE CPOKM, Ha HOBblE KOMMIEKTYKOLEE U3Oenve wnm
COCTaBHY YacTb OCHOBHOIO M3AENusi YCTaHaBNMUBAETCS rapaHTUNHBIA CPOK TOM e MPOAOIMKUTENBHOCTU, YTO M Ha
3aMeHEeHHble KOMMMEKTYIoLWEee M3Aenue UM COCTaBHYH YacTb OCHOBHOMO U3AENusl, eCrin MHOe He MpeaycMOTPeHO
[LOrOBOPOM, U rapaHTUIHbIA CPOK UCHUCISIETCS CO AHS Bblaauu NoTpebuTento 3Toro ToBapa no OKOHYaHUM PEMOHTA.

Cm. KOMMeHTapuin K cmamse 20 Hacmosiwe20 3akoHa

CraTtbs 21. B3aMmeHa ToBapa HeHaanexawlero kKadectsa

1. B cnyyae oGHapyxeHusa notpebutenem He4oCTaTKOB TOBapa U npeabssreHns TpeboBaHnsa 0 3aMeHe TaKkoro
TOoBapa npogdaseL, (M3roToBMTENb) U OpraHn3auns, BbINONHSAOLWAA PyHKLUK NpodasLa (M3roToOBUTESNS) HA OCHOBaHUN
A0roBopa ¢ HUM, 06s13aHbl 3aMEHNTL Takol TOBap B CEMUOHEBHbIN CPOK CO AHA NPeabsBeHNs ykadaHHOro TpeboBaHms
notpebutenemM, a npu HeoOXoOAUMOCTM [OOMONHUTENBHOM MNPOBEPKM KayecTBa TaKoro ToBapa nNpoaaBLOM
(n3roToBUTENEM) UMK OpraHu3auunen, BoIMOMHAKOWEN PYHKUUK NpodaBLa (M3roToBUTENd) Ha OCHOBaHWW 0roBopa ¢
HUM, B TeYeHMe ABaaLUaTn AHEN CO AHA NpeabsaBeHns ykazaHHoOro TpeboBaHms.

Mpn oTcyTcTBMM y npogaBua (M3rOTOBUTENS) WM OpraHu3aumu, BbINOMHAKWEN QYHKUMKM npogasua
(n3roToBUTENS) HA OCHOBAHMM 4OrOBOPA C HAM, HEOBXOOUMOTO A9 3aMeHbl TOBapa Ha AeHb NPeabABNEHNS yKa3zaHHOro
TpeboBaHuA npoaasel, (M3roTOBUTEMb) UMM OpraHM3auums, BbINOMHAWWan yHKUMM npoaaBLa (M3roToBUTENS) Ha
OCHOBaHMM JOroBopa C HUM, JOSMKHbI 3aMEHUTb TakoW TOBap B TeYEeHUe Mecsua Co OHA npeabsaBreHns YKazaHHOoro
TpeboBaHusA. o TpeboBaHUo noTpebuTtens npopasel, (M3roTOBUTEMb) UM OpraHn3aums, BbINOMHAKOWASA PYHKLMM
npofdasua (M3roToBUTENS) HA OCHOBaHMK OroBopa C HUM, 06si3aHbl 6€3BO3ME3QHO NpedocTaBuTb nNoTpedbutento ¢
JOCTaBKOM BO BPEMEHHOE MOMb30BaHME Ha MNepuod 3aMeHbl aHanorudHblA TOBAp AJSIMTENbHOrO MOSib30BaHMS,
obecneunB ero AOCTaBKy 3a CBOW CYeT. OTO MpaBUSIO He pacnpoCTPaHsieTCA Ha TOBapbl, NepeyvYeHb KOTOPbIX
yCTaHaBMNMBaETCs B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToALLero 3akoHa.

[na panoHos KpanHero Cesepa v ApyrMx panoHOB CE30HHOIO 3aB03a TOBapoB TpeboBaHue noTpebutens o 3ameHe
TOBapa NoasfexnT yOOBNETBOPEHUIO MO 3asBMNEHU0 NoTpebutenst B CpokK, HEOOXOAMMbIN ONA OvYepegHOn OOCTaBKM
COOTBETCTBYIOLLIErO TOBapa B 3TU paloHbl, MpW OTCYTCTBUM Yy NpodaBua (M3roTOBUTENS) WM OpraHu3auumu,
BbINOMHSAOLLEN (DYHKLUUN NpoAaBLa (M3roToBUTENs) Ha OCHOBaHMM LOroBopa C HUM, He06X0AMMOro Ansi 3aMeHbl ToBapa
Ha AeHb NpeabsaBneHns ykasaHHoro TpeboBaHus.

2. ToBap HeHaanexallero Ka4ecTsa AOMMKeH ObITb 3aMEHEH Ha HOBLIM TOBap, TO eCTb Ha ToBap, He ObiBLWNIA B
ynoTpebneHuu.

Mpn 3ameHe ToBapa rapaHTUIAHLINA CPOK UCHNCIISIETCS 3aHOBO CO AHSA Nepegayn ToBapa notpeduTento.

Cm. KOMMeHTapuin K cmamee 21 Hacmosiwe20 3akoHa

CtaTtbs 22. Cpokv yaoBneTBOPEHNS OTAENbHbIX TpeboBaHun notpedbutens
TpeboBaHusa NoTpedbunTens o copasmMepHOM YMEHbLLEHUN NMOKYMHOW LieHbl TOBapa, BO3MELLEHNN PacX0OoB Ha
ncnpasneHne HegoCTaTKOB TOBapa notpedburenem nnmn TpeTbMM fMLIOM, a Takke 0 BO3MeLLeHUN YObITKOB,
NMPUYUHEHHbIX NOTPEBUTENIO pacTopXXeHeM A0roBopa Kynnu-npodaxmu (Bo3BpaTtoM ToBapa HeHaanexawero



KauvecTtBa I/I3FOTOBI/IT€J'II'0), nognexart ynooBrneTBOpeHuo npoaaBUam (MSFOTOBMTGJ'IeM) nnn opraHM3aL|,|/1e|7|,
BbINONHSAOLLEN beHKLl,I/WI npoaasLa (VI3FOTOBVIT€J'IFI) Ha OCHOBaHWW Ooroeopa C HMUM, B TedeHne OecATu AHEen co OHs
npeabAaBneHna COoOTBETCTBYOLLEro Tpe6OBaHl/I$|.

Cm. KOMMEHTapUn K cmamabe 22 Hacmosiwe20 3akoHa

Crartbs 23. OTBETCTBEHHOCTb NpoAasLa (M3roToBUTENS) 3a MPOCPOYKY BbIMONTHEHUS TPEOOBaHMUN
notpebutens

1. 3a HapyLueHWe NpeaycMOTpeHHbIX ctatbamm 20, 21 1 22 HacTosiLero 3akoHa CPOKOB, a Takke 3a HEBbINOSIHEHME
(3agepxky BbINONHEHUsT) TpeboBaHMA noTpedbuTens O NpenocTaBneHMM €My Ha nepuog PeMoHTa (3aMeHbl)
aHanorn4yHoro ToBapa npogasel (M3rotToBUTESb) UK OpraHM3aums, BeinonHsoLwas yHKUumM npogasLa (M3rotoButens)
Ha OCHOBaHWM OOroBOpa C HUM, OOMNYCTUBLUME TakuMe HapyLleHus, ynnadvBatoT NoTpedbuTento 3a Kaxabli AeHb
NPOCPOYKM HEYCTOWKY (NMEHH0) B pa3Mepe O4HOro NpoLeHTa LieHbl ToBapa.

LleHa ToBapa onpegensietcs ucxodsa U3 e€ro LeHbl, CyLlecTBOBaBLUEN B TOM MeCTe, B KOTOpOM TpeboBaHue
notpebutensa JomKHO Obino ObiTh YAOBNETBOPEHO NPOAABLOM (M3roTOBUTENEM) UM OpraHn3aumen, BbINOMHSOLEN
dyHKUMM NpogasLa (M3roTOBUTENS) HA OCHOBaHUKM LOroBopa C HAM, B AieHb OOPOBONbLHOIO YAOBNETBOPEHMS TaKOro
TpeboBaHUA NNK B A€Hb BbIHECEHNS CyaeBHOro peLueHmns, ecnm TpedoBaHne JOOPOBONBHO YAOBIETBOPEHO HE ObINO.

2. B cnyyae HeBbINnonHeHus TpeboBaHnin NoTpebuTens B CpokX, NPeaycMoTpeHHble cTatbamu 20 - 22 HacToALLEero
3akoHa, noTpebuTtenb BnpaBe MO CBoeMy BblGOpYy nNpeabsBuUTb WHble TpeboBaHWs, YCTaHOBMEHHble cTatben 18
HacTosLero 3akoHa.

Cwm. KOMMeHTapui K cmamee 23 Hacmosiue20 3akoHa

CraTtbsa 24. Pacuetbl ¢ notpebutenem B crnyydyae npnobpeteHms um ToBapa HeHagnexallero
KayecTBa

1. MNMpwn 3ameHe ToBapa HeHaanexallero kKayecTsa Ha ToBap aHanorM4Hom Mapku (Mogenu, apTukyna) nepepacyet
LieHbl TOBapa He Npon3BoaunTcs.

2. [Mpu 3ameHe ToBapa HeHaaNeXxallero kKa4yecTBa Ha Takow »xe ToBap Apyron Mapku (Mogenu, apTukyna) B cryyae,
ecnv ueHa ToBapa, nognexallero 3aMeHe, HKe LieHbl ToBapa, NpPeaoCTaBneHHOro B3ameH, notpebutens OOSmMKeH
AonnatuTb pasHuly B LEHax; B Cryyae, ecnu ueHa ToBapa, nognexallero 3ameHe, Bbllwe LeHbl ToBapa,
npefoCTaBNeHHOro B3aMeH, pasHuua B LeHax BbinfadnBaeTcs notpebutento. LleHa ToBapa, noanexaiwero 3ameHe,
onpefensieTca Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHWe NoTpebutens He yoOBNETBOPEHO MPOAAaBLIOM, LeHa
3aMeHsiemMoro ToBapa 1 LieHa nepegaBaeMoro B3aMeH ToBapa onpeaensatoTcs Ha MOMEHT BblIHECEHUSA CYA0M PeLUEHUs O
3aMeHe ToBapa.

3. B cnyyae npeabsasneHnsa notpebutenem TpeboBaHnsi 0 COpasMepHOM YMEHbLLIEHUN MOKYMHOW LieHbl TOBapa B
pacyeT NpMHMMaeTCs LeHa ToBapa Ha MOMEHT NpeabsaBneHnsa notpebutenem TpeboBaHmsa 06 yueHKe Unu, eCnmn OHO
006pPOBOMNBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUSA CYAOM peLleHUss O COPa3MEPHOM YMEHbLLIEHMM MOKYMHON
LiEHbI.

O HarnnozoobnoxeHuu pasHUUbl MEX0y CmMOUMOCMbIO moeapa, npuobpemaemoao nompebumensamu Ha MOMeHmM
3aKmodeHuUss dozoeopa (cosepuieHusi cOernku) U CMOUMOCMbIO Ha MOMEHM €€ pacmopXeHUs CM. NUCbMO
FocHanoacnyx6el PO om 9 Hos16psi 1995 2. N B3-3-09/812

4. Mpu pacTopxeHUM goroBopa Kynnu-npoaaxu notpedutens Bnpase TpeboBaTb BO3MELLEHNUS pasHULLbl MEXOY
LleHo ToBapa, YCTaHOBMEHHOW [OrOBOPOM, M LEHOW COOTBETCTBYIOLLENO TOBapa Ha MOMEHT [0GPOBOSbHOMO
YOOBMNETBOPEHMS Takoro TpeboBaHUs Unu, ecnv TpeboBaHne A0GPOBOSLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHUS
Cy[OM peLleHus.

5. MoTpebuTensim, KOoTopbiM ToBap Obin NPoAaH B KpeauT, B Criydae pacTOp)KEHWUst AoroBopa Kynnu-npoaaxu
BO3BpalllaeTcs ynnayeHHas 3a ToBap AeHexHasi CyMMa B pa3mepe NnoralleHHoro Ko [1H0 Bo3Bparta ToBapa KpeauTa, a
Takke, BO3MeLLaeTcs nnaTa 3a npegocTaBneHve kpeamTa.

Cm. KOMMEHTapUin K cmamae 24 Hacmosiwe20 3akoHa

CraTb# 25. [paBo noTpebutensi Ha 06MeH ToBapa Haasnexallero kayecrTea

1. [NoTpebutens BnpaBe 06MeHATb HEMPOAOBONLCTBEHHbIN TOBAp HaANeXalllero kKayecTsa Ha aHanorMyHbIN ToBap
y NpoaaBua, y KOTOpOro aToT ToBap Obin NprMobpeTeH, ecnu ykasaHHbI ToBap He nogowuen no dopme, rabaputam,
dacoHy, pacuseTke, pa3Mmepy Uinv KOMMNeKTaLmm.

MoTpebutenb nmeeT npaBo Ha OB6MEH HENPOAOBOMBLCTBEHHOrO TOBapa Haafnexallero kayectBa B TeyeHue
YyeTblpHaAUaTN AHEN, He cYUTas AHS ero NoKynKu.

O6MeH Henpoa4OBONLCTBEHHOTO TOBapa Haanexallero kadyecTsa Npon3BOANTCS, €CINN YKa3aHHbI ToBap He Obin B
yrnoTpebrneHnn, coxpaHeHbl ero ToBapHbIA BUA, notpebuTtensckme CBOMCTBA, NIIOMObI, (habpuyHbie Sprblku, a Takke
TOBapPHbIV YEK UITN KACCOBbIV YeK, BblAaHHbIE NOTpebuternto BMecTe C NpodaHHbIM YKa3aHHbIM TOBapOM.



lMepeyeHb TOBaApOB, HE Nognexalmx obMeHy No OCHOBaHUAM, YKa3aHHbIM B HACTOSILLEN CcTaTbe, YTBEPXKOaeTCs
MpaeutenbcTBoM Poccuinckon degepaunn.

[MepeyeHb HenpPoOoB8OIbCMEBEHHbLIX MO8ap0o8 Hadnexauleao Kadecmaa, He nodnexxawjux 8o3spamy urnu obMeHy Ha
aHarno2u4yHbIl mosap Opyaux pasmepa, popmMbl, 2abapuma, hacoHa, pacysemku unu KoMmnaekmauyuu, ymeepxoeH
nocraHoBnenuem lNpasumenscmea P® om 19 siHeapsi 1998 2. N 55

2. B cnyyae, ecnv aHanornyHbli ToBap OTCYTCTBYET B NpoAaxke Ha AeHb obpalleHnsa notpebutens Kk npoaasLuy,
notpebutens Bnpaee No CBOEMY BbIOOPY pacTOPrHyTb AOrOBOP Kynnn-npogaxun n notpeboBaTb Bo3BpaTa yrniadyeHHom
32 yKa3aHHbI TOBap AEHEXHOW CYyMMbl UMM OOMEHsITb €ro Ha aHanornyHbll TOBap MNpu MEpPBOM MOCTYNSEHUU
COOTBETCTBYIOLLIErO ToBapa B npogaxy. [lpogaBey 00s3aH coobwuTb notpebutento, norpebopaBlieMy OOMeHa
HenpOoAOBONbLCTBEHHOIO TOBapa HaANeXaLlero Ka4yecTBa, O ero MOCTYNEHNM B NPOAAXY.

Cm. KOMMEHTapun K cmamee 25 Hacmosiwezao 3akoHa
CrtaTtbs 26. [MpaBuna otaenbHbIX BUAOB AOFOBOPOB KYNMAN-NPOAaxu
Cwm. cxemy "[Joeoeop kynnu-ripodaxu. lNoHamue", cxemy "OmaderibHbie 8udbl 002080pa Kynnu-rnpodaxu”

MpaBuna oTaenbHbIX BUAOB AOrOBOPOB KYyNMU-NPOAaXu, a Takke npaBuia Npoaaxu OTAeNbHbIX BUOAOB TOBApOB
yTBepxgatotca MNpasutensctBoM Poccuickon degepaumn.

Cwm. nepedveHb npaBun rpodaxu omaoeribHbIX 8U008 moeapos, ymeepx0eHHbIX [Npasumeribcmeom Poccutickol
®edepauuu

Cm. KOMMEHTapun K cmamee 26 Hacmosiwezo 3akoHa

Magea lll. 3awmTa npaB noTtpebutenen
Npyv BbINOJSTHEHNM PabOT (OKa3aHUM yCnyr)

Cwm. kommeHTapun k [naee Il Hacmosiweao 3akoHa

Crtatbs 27. Cpoku BbINONHeHUst paboT (OkasaHus ycnyr)

1. WcnonHutens o6s3aH oOCyLWeCTBUTb BbINOMHEHME paboTbl (OKasaHwe ycryru) B CPOK, YCTaHOBMEHHbIN
npasunamMm BbINOMIHEHUS OTAENbHBIX BUAOB paboT (0ka3aHUsA oTAenbHbIX BUAOB YCIYr) MW JOFOBOPOM O BbINOMHEHUM
pabot (okasaHuu ycnyr). B goroBope O BbiNofHeHMM paboT (OKasaHuM yCnyr) MOXET npeaycMaTpuBaTbCsA CPOK
BbINONHEeHMSA paboTbl (OKa3aHUA ycnyru), eCnv ykasaHHbIMWU NpaBnnaMu oH He NPeQyCMOTPEH, a TakKe CPOK MeHbLUEN
NPOJOMKUTENBHOCTU, YEM CPOK, YCTAHOBMNEHHbIV YKa3aHHbIMU NpaBunamMu.

2. Cpok BbINOMTHEHUS paboTbl (OKa3aHUA yCryrn) MOXET ONpeaenaTbCcsa 4aTon (NepruogoM), K KOTOpor SOMKHO BbITb
3aKOHYEHO BbIMOSIHEHNE PabOoTbl (OKasaHue ycnyrn) unm (1) gaton (MeprMomom), K KOTOPOW WCMOMHUTENb AOSMKEH
NPUCTYNUTb K BbINONTHEHWIO paboTbl (OKa3aHuWIo yCriyru).

3. B cnyyae, ecnu BbinonHeHve paboTbl (OKa3aHWe yCnyrn) ocyLLeCcTBASETCA N0 YacTaM (4OCTaBKa nepnoanveckomn
nevaTu, TeXHMYecKoe 0bCnyXnBaHMe) B Te4EHEe CpoKka AeNCTBUSA JOroBOpa O BbINOMHEHUM paboT (OKasaHwuu ycnyr),
OOIMKHbI MpeaycMaTpmBaTbCa COOTBETCTBYIOLLME CPOKM (NEpUobl) BbIMOMNHEHWSI TakKNX paboT (oKa3aHus ycnyr).

Mo cornalueHnio CTOPOH B JOroBOpe MOryT 6biTb NPeAyCMOTPEHbI TaKKe CPOKM 3aBepLUEHUS OTAENbHbIX 3TanoB
paboTbl (MPOMEXYTOUYHbIE CPOKN).

CMm. KOMMEHTapUn K cmamee 27 Hacmosiuezao 3akoHa

Cratbsa 28. [NocneacTBusa HapyLleHUs UCMOMHUTENEM CPOKOB BbIMOMHEHUs paboT (OkasaHus
yenyr)

1. ECcnv “cnonHuTenb HapyLmnn CPOKM BbINOMHEHUss paboTbl (OKa3aHUS yCryru) - CPOKM Havana v OKOHYaHus
BbINONHEHMSA paboTbl (OKa3aHUSA yCnyrn) 1 NPOMEXYTOYHbIE CPOKM BbINOMHEHUS paboTbl (OKa3aHus ycryru) unm Bo
BPEMS BbINOMHEHUSA paboTbl (OKa3aHUsA yCcnyru) ctano o4eBUAHLIM, YTO OHa He ByaeT BbINOMHEHa B CPOK, NoTpebutens
no ceoemy BbIGOpy BNpase:

Ha3HaYUTb UCMOMHUTENO HOBbIN CPOK;

NOpYy4Y1Tb BbINONHEHME paboTbl (OKasaHWe ycnyrn) TpeTbM Nuuam 3a pasyMHYHo LieHY U BbINOMHUTL ee CBOUMU
cunamu 1 notpeboBaTb OT UCTMIONTHUTENSA BO3MELLIEHWNSI MOHECEHHbIX PaCX040B;

notpeboBaTb YMEHbLUEHNS LieHbl 3a BbINOMHEHNe paboTbl (OKkasaHue ycnyrm);

pacTOPrHyTb AOrOBOP O BbINOMHEHUN paboTbl (OKaszaHUN ycriyru).

[oTpebutens BnpaBe noTpeboBaTb TaKke MOMHOrO BO3MeELEHMS YObITKOB, MPUYUHEHHBIX eMy B CBS3U C
HapyLUeHMeM CpPOKOB BbINOMHEHUs1 paboTbl (Oka3aHusa ycnyru). Y6bITKM BO3MELLAIOTCA B CPOKW, YCTAHOBMEHHbIE ANS
yO0BMETBOPEHNS COOTBETCTBYHOLLMX TpeboBaHUM noTpebutens.



2. HazHayeHHble noTpebutenem HoBble CPOKM BbINOMHEHUSA paboThbl (OKa3aHUS yCryrn) ykasbiBaloTCA B JOrOBOpe
0 BbINOSIHEHMM PabOThI (OKa3aHUK ycryru).

B cnydae npocpoyku HOBbIX CPOKOB MOTpebutenb BrpaBe MNpeabsBUTb WUCMOMHUTENIO MHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLLEN CTaTbW.

3. LleHa BbINonHeHHOM paboTbl (OKa3aHHOW YCIyru), Bo3BpaliaeMasi noTpebuTento Npu pacTopXXeHnn orosopa o
BbINOMHEHMN paboTbl (OKa3aHWW yCryru), a Takke yduTbiBaemas fnpu yYMEHbLUEHUN LeHbl BbIMOMHEHHOW pPaboThl
(okasaHHOM ycnyru), onpeaensieTcsl B COOTBETCTBUM C MYHKTOM 3 CTaTby 24 HacTosLLero 3akoHa.

4. MNpwn pacTop>XeHnn 4oroBopa O BbINOHEHMN paboThl (OKa3aHMKW YCnyrn) UCNONHUTENb He Bnpase TpeboBaTb
BO3MELLIEHMSI CBOMX 3aTpar, NPOM3BEAEHHbIX B MPOLECCce BbINONHEHMS paboTbl (OKa3aHus ycryrn), a Takke nnatbl 3a
BbINOMHEHHYO paboTy (OKas3aHHYK YCnyry), 3a UCKIKYEHMeM cry4vasi, ecrniv notpebuternb NPUHAN BbINOMHEHHYHO
paboTy (OKasaHHyo ycrnyry).

5. B cnyyae HapyLlleHUs yCTaHOBIIEHHbIX CPOKOB BbIMNONHEHNSA paboTbl (OKa3aHWst YCryrm) Unu HasHaydeHHbIX
noTpebutenem Ha OCHoBaHMM MyHKTa 1 HACTOSILLEN CTaTbW HOBbIX CPOKOB UCMOMHUTESNb YNnadnBaeT notTpebutento 3a
KaXxablil AeHb (4ac, ecnun cpok onpeaerneH B 4acax) NPOCPOYKM HEYCTOVKY (MEHK) B pa3Mepe Tpex NPOLEHTOB LEHbI
BbIMOSTHEHMSA pabOoTbl (OKasaHMs YCIyrn), a ecnu LeHa BbINofHeHNs paboTbl (OKasaHWsa ycryrn) OOroBOPOM O
BbINOMHEHMN paboT (OkasaHww ycrnyr) He onpegeneHa - obuwen ueHbl 3akasa. [JoroBopom O BbiNOAHEHUU paboT
(okasaHum ycnyr) mexay notpebutenem 1 UCnonHUTENEM MOXET ObITb YCTaHOBIEH Gonee BbICOKUIA pa3Mep HEYCTOMKM
(nexn).

HeycTolika (neHs) 3a HapylleHWe CPOKOB Hayana BbIMNOMHeHUs paboTbl (OKasaHwst ycnyru), ee 3atana
B3bICKMBAETCS 3a KaXabl AeHb (Yac, ecnu CpoK onpeaereH B Yacax) NpOCPOYKKM, BMMOTb A0 Havana BbIMONHEHWS
paboTbl (OKa3aHMsa ycrnyrn) unu npeabasneHnsa notpedbutenem TpeboBaHnii, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosALLEN
cTatbum.

Heyctonka (neHs) 3a HapyleHWe CPOKOB OKOHYaHWS BbIMONHEHUs paboTbl (OKasaHua ycnyru), ee atana
B3bICKMBAETCS 3a KaXabl AeHb (4ac, ecnn cpok onpegeneH B Yacax) NPOCPOYKM BNNOTb 4O OKOHYaHUS BbINONHEHWS
paboTbl (OKa3aHUS ycryrn) Unu npeabsieneHns notpedurtenem TpedoBaHum, NpegyCMOTPEHHbIX NYHKTOM 1 HacTosLWwen
cTatbu.

CymMa B3bICKaHHOW NoTpebutenemM HeyCTonKM (NEHN) HE MOXET NPEBbILLIATL LiIEHY OTAEMNbHOMO BUAA BbINONTHEHNS
paboTbl (OKasaHua ycrnyrn) unm obLLyto LieHy 3akasa, eCnin LieHa BbINOMHEHUSA OTAENbHOro Buaa paboThl (Oka3aHus
yCrnyrun) He onpeaeneHa 4oroBopoM O BbIMONTHEHMM pabOoTbl (OKa3aHUK yCryrn).

Pa3amep HeycTomnkmu (neHun) onpenensieTcd Mcxogs M3 LeHbl BbIMOMHEHMS paboThl (OKa3aHusl YCIyr), a ecrnu
yKa3aHHasi LeHa He onpefeneHa, ncxoasa u3 oblien LeHbl 3akasa, CyLecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutensa A[OMKHO ObiNo ObiTb YOOBMETBOPEHO WCNONHUTENEM B [OeHb [0OPOBOSIbHOMO
YLOOBNETBOPEHMUSA Takoro TpeboBaHUSA uUnu B AeHb BbIHECEHMS CyAeOHOro pelueHusi, ecnv TpeboBaHme noTpedutens
A06pOBOSBHO YO0BNETBOPEHO He 6bINo.

6. TpeboBaHuns noTpebutensi, yCTaHOBIEHHbIE MYHKTOM 1 HacCTOSILWEN CTaTby, HE MOASEXaT YAOBETBOPEHMIO,
€CNn NCNOSHUTENb JOKAXET, YTO HapyLLUEHNE CPOKOB BbINONHEHNSI paboThbl (OKa3aHWs yCnyr) Npon3oLLo BCreacTaune
HenpeoaonMMon CUMbl UK No BUHE NoTpebuTens.

Cm. KOMMEHTapWin K cmamee 28 Hacmosiue2o 3akoHa

Cratbsa 29. lNpaBa notpebutens npu OOHaApPY>XEHUM HEeOOCTaTKOB BbIMNOSIHEHHOW pPaboThbl
(okasaHHoOM ycnyrn)

1. MoTpebutens Nnpu oGHapy>XeHNN HeLOCTaTKOB BbINOSIHEHHON paboThbl (OKa3aHHOW yCryrn) Bnpase Mo CBOEMY
BbIBOpy noTpebosathb:

6e3B03Me34HOro yCTpaHeHN HeJOCTaTKOB BbIMOSTHEHHOW paboThbl (OKa3aHHOW yCryri);

COOTBETCTBYIOLLErO YMEHbLLEHUS LieHbI BbINOMTHEHHOW paboThbl (OKa3aHHOM yCryri);

6e3B03Me34HOI0 U3roTOBMEHWS APYIrON BELUM N3 OQ4HOPOAHOro MaTepuara Takoro e KayecTBa UM NOBTOPHOro
BbINonHeHus paboTbl. [py aToM noTpebutens 0653aH BO3BpaTUTL paHee nepegaHHyo eMy UCNONHUTENEM BELLb;

BO3MELLLEHMS NMOHECEHHbIX UM PACXOA4O0B MO YCTPAHEHUIO HEAOCTATKOB BbIMNONTHEHHOM PaboThbl (OKa3aHHOWM yCryri)
CBOUMMU CUITAaMM UNN TPETbUMU NULLAMM.

YaoeneTBopeHne TpeboBaHuin notpebutens o 6e3BO3ME3AHOM YCTPaHEHUM HeQoCTaTkoB, 00 W3rOTOBNEHUM
ApYron Bewu unM O MOBTOPHOM BbINOMHEHMM paboTbl (OKazaHuMK ycnyrn) He ocBobOXAaeT WMCNonHUTENS OT
OTBETCTBEHHOCTU B (hOpME HEYCTOWKM 3a HapyLLEHME CPpOKa OKOHYaHUS BbINOITHEHNSA paboThbl (OKa3aHWs yCcnyru).

MoTpebuTtens BnpaBe pacToOprHyTb OMOBOP O BbINOMHEHUN paboTbl (OKa3aHuM ycnyrn) n notpedoBaTtb NOMHOro
BO3MeLLEeHMA YObITKOB, €CNN B YCTAHOBIIEHHbIA YyKa3aHHbIM [JOrOBOPOM CPOK HeAOCTaTKU BbINOSIHEHHOW paboThl
(okasaHHOM ycrnyrn) He ycTpaHeHbl ncnonHuTenem. Notpebutens Takke BNpaBe pacTOPrHyTb AOrOBOP O BbIMNOSIHEHUN
paboTbl (OKa3aHuM ycnyru), ecrnm MM obHapyXeHbl CyLLeCTBEHHblE HEAOCTATKMN BbINOMHEHHOW paboTbl (OKa3aHHOM
YCINyrn) Ui uHble CyLLeCTBEHHbIE OTCTYNNEHUSA OT YCIOBWU AOrOBOPA.

MoTpebutenb BnpaBe noTpeboBaTb Takke MNOSMHOr0 BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX €My B CBSA3M C
HegocTaTKkaMy BbINOMHEHHON paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAKOTCS B CPOKW, YCTAHOBMEHHbIE OIS
YAOBNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHu noTpebutens.



2. LleHa BbINonHeHHOoM paboThbl (OkazaHHOW yCcnyr), BO3Bpallaemasi noTpedunTernto Npu pacTopXXeHM 4OroBopa o
BbIMONHEHUN paboTbl (OKa3aHuM yCriyru), a Takke yduTbiBaemMas npu yMeHbLUEeHUU LeHbl BbINOMHEHHOW paboThbl
(oka3aHHOW ycryru), onpegensieTcs B COOTBETCTBUM C MYHKTOM 3 CTaTby 24 HacTosiLwero 3akoHa.

3. TpeboBaHus, cBA3aHHble C HegocTaTKaMy BbIMOSIHEHHOW paboTbl (OKa3aHHOW ycryru), MoryT ObiTb
npeabsBneHbl NPy NPUHATUN BbINONIHEHHOW paboTbl (OKa3aHHOW YCIyru) Unu B XoAe BbINoNHeHWs paboTbl (Oka3aHus
ycrnyrn) nubo, ecriv HEBO3MOXXHO OBHaPYXNTb HEAOCTATKM NPU NPUHATUN BbINOSHEHHOW paboThbl (OKa3aHHOW yCryrn),
B TeYEHNe CPOKOB, YCTAaHOBIEHHbIX HACTOALLUM MYHKTOM.

MoTpebutenb BnpaBe npeabaBnATb TpeboBaHMSA, CBsi3aHHble C HegoCcTaTKkaMu  BbIMNOMHEHHOW paboThbl
(okasaHHOW ycnyru), ecriv oHM obHapyXeHbl B Te4EHWe rapaHTUIHOIO CPOKa, a NPy ero OTCYTCTBUN B pa3yMHbIV CPOK, B
npegenax ABYX NeT CO OHA MPUHATUS BbINONIHEHHOW paboTbl (OKa3aHHOW YCryru) uUnu NsaTu NeT B OTHOLUEeHWUU
HeoCTaTKOB B CTPOEHUN M MIHOM HEABUXMMOM UMYLLIECTBE.

4. VicnonHutenb oTBeYaeT 3a HegocTaTkv paboThbl (YCrnyrn), Ha KOTOPYIO He YCTaHOBIEH rapaHTUNHBIN CPOK, ecrin
noTpeduTenb OKaXeT, YTO OHU BO3HUKIN A0 €€ NPUHATUSA UM UMK NO NPUYUHAM, BO3HUKLLMM 0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYK YCTaHOBMEH rapaHTUWHBLIA CPOK, UCMOMHUTENb OTBEYaeT 3a ee
HefoCTaTKW, ecnv He JOKaXeT, YTO OHW BO3HWKIM nocrne nNpuHATUA paboTsbl (ycnyrun) notpebutenem Bcrneactsve
HapyLLeHNs UM NpaBun UCMONb3oBaHWS pesynbraTta paboTbl (ycryrn), AeNCTBUA TPETbUX NNUL, UNN HENPEOA0NNMON
CuUnbl.

5. B cnyyasix, korga npegyCcMOTPEHHbIN OrOBOPOM rapaHTUHbIM CPOK COCTaBNSAET MeHee ABYX NeT (NATn NeT Ha
HeABWXUMOE UMYLLECTBO) U HedocTaTku paboTbl (ycryrn) obHapyXeHbl noTpebutenemM no uctedeHny rapaHTUMHOro
Cpoka, HO B npepenax ABYyX feT (NATW NeT Ha HeaBWXMMOE MMYLLECTBO), noTpebuTenb Bnpase NpeabsBUTb
TpeboBaHusA, NpeayCMOTPeHHble NMYHKTOM 1 HacTosLWwen cTaTby, eCnn JOKaXeT, YTO TakMe HeAoCTaTKN BO3HUKNN A0
NPUHATUSA UM pe3ynbTaTa paboTbl (YCrnyru) Unv no NpuyMHam, BO3HUKLLMM A0 3TOr0 MOMEHTa.

6. B cnydyae BbISIBNEHWUsI CyLLECTBEHHbIX HegocTaTKoB paboTbl (ycnyrn) notpebutenb BnpaBe NPeabsiBUTb
ncnonHutento TpebosaHne o 6e3B03Me34HOM YyCTPAHEHMN HEQOCTATKOB, €CIMN AOKaXET, YTO HeJOCTaTKU BO3HUKNN [0
NPUHATUS UM pesynbrata paboTbl (YCryrn) nnm no npuynHam, BOSHUKLLMM 40 3TOr0 MOMEHTa. OTo TpeboBaHne MOXET
ObITb MpeabsaABnNeHo, ecrnn Takue HegoCTaTkM OBHapyXeHbl MO UCTeYeHun ABYX neT (NATM neT B OTHOLUEHWUU
HeOBVXMMOro MMYyLLECTBA) CO AHA MPUHATUSA pesynbrata paboTbl (ycrnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynerat paboTbl (YCryrn) cpoka cnyx0obl Unu B Te4eHe AeCST NeT Co AHA NPUHATUS pedynbtaTta paboTsl (ycnyru)
notpebutenem, ecnu cpok cnyxObl He ycTaHoBreH. Ecnu gaHHoe TpeboBaHWe He YOOBNETBOPEHO B TeyeHue
ABajuaTn AHeN Co AHA ero npeabssneHns notpeburenem nnv obHapyxeHHbIN He[OCTaTOK ABMAETCA HEYCTPaHUMbIM,
notpebuTens No cBoeMy BbiGopy BripaBe TpeboBaThb:

COOTBETCTBYHOLLErO YMEHbLUEHWS LieHbl 3a BbINOMHEHHY0 paboTy (OKa3aHHy ycnyry);

BO3MELLEHNS MOHECEHHbIX UM PacXof4oB MO YCTPaHEHWI0 HeOOCTaTKOB BbIMOSMIHEHHOW paboTbl (OKa3aHHOM
ycnyrv) CBOMMM CUnamm unm TpeTbUMm nuuamu;

pacTOPXXEeHMS 0OroBopa O BbIMOMHEHMM PA0OTbI (OKa3aHUK yCiyrn) 1 BO3MeLLEeHNS yObITKOB.

Cm. KOMMEHTapUin K cmamee 29 Hacmosiue2o 3akoHa

Crtatbs 30. Cpoku yCTpaHeHNsi He4oCTaTKOB BbINONHEHHOW paboTbl (Oka3aHHOW yCryri)

HepocTtatkm paboTbl (ycrnyru) OOMKHbI ObiTb YCTPaAHEHbl UCMOSIHUTENEM B pa3yMHbIA CPOK, Ha3HaYeHHbIN
notpebutenem.

HasHayeHHbIn noTpebutenem cpok yCTpaHeHUs HeJoCTaTKOB YKa3biBaeTCs B AOrOBOPE NN B UHOM AOKYMEHTE,
nognucbiBaeMoM CTOPOHaMW.

3a HapyLeHne NpegyCMOTPEHHbIX HACTOSALWEN CTaTbe CPOKOB YCTPaHEHUS HEAOCTATKOB BbINOMHEHHON paboThbl
(okasaHHOM yCrnyrn) UCNonHUTENb YNnavymMBaeT NOTPebUTENIO 3a KaXabln AeHb MPOCPOYKN HEYCTONKY (MEHHD), pasmMep 1
Nopsa0K MCHUCIIEHUS KOTOPOWN ONPeAEnsATCS B COOTBETCTBMM C NYHKTOM 5 cTaTbm 28 HacToswero 3akoHa.

B cny4ae HapylweHus ykazaHHbIX CPOKOB NoTpebuternb Bnpase NpeabaBUTb UCNOMNHUTENIO UHble TpeboBaHus,
npeaycmoTpeHHble NyHkTamu 1 u 4 ctatbur 29 HacTosiLero 3akoHa.

Cwm. koMMeHTapui K cmamee 30 Hacmosiue20 3akoHa

Cratbs 31. Cpokn yooBneTBOpEeHNS OTAENbHbIX TpeboBaHUN NnoTpedbuTtens

1. TpeboBaHunsi motpebutens 00 yMEHbLUEHUM LEeHbl 33 BLINOMIHEHHYK paboTy (oKasaHHy ycnyry), O
BO3MELLEHMM PaCcXOA0B N0 YyCTPaHEHUIO HEe4OCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW yCryrn) CBOUMU CUnaMu Unm
TPETbUMM NNLLAMMN, @ TaKKe O BO3MELLEHNN YObITKOB, NPUYMHEHHBIX PACTOPXXEHMEM A0roBOpa O BbINOMHEHUN PabOThI
(okasaHuu ycnyru), NnpefycMoTpeHHble nyHKToMm 1 ctatbn 28 n nyHktamu 1 n 4 ctatbn 29 HacToswero 3akoHa,
noanexar yaoBrneTBOPEHMIo B AeCATUAHEBHbIV CPOK CO AHS NPeAbABIEHNA COOTBETCTBYOLLEro TpeboBaHUs.
2. TpeboBaHus noTpebutens o 6e3B03Me3qHOM U3rOTOBEHUN OPYron BeLLM U3 OQHOPOL4HOMO Matepuana Takoro xe
KayecTBa MM 0 NOBTOPHOM BbINONTHEHUN paboTbl (OKazaHUK ycryru) noanexar yaoBneTBOPEHMIO B CPOK,
YCTaHOBMEHHbIN A1151 CPOYHOTO BbINONHEHUSI paboThbl (OKa3aHWst ycnyru), a B Criydae ecnm 3ToT CPOK He YyCTaHOBMNEH




- B CPOK, MPenyCMOTPEHHbIN JOrOBOPOM O BbINONTHEHUN paboTbl (OKa3aHWM YCryrin), KOTOpbI ObiT HEHaanexatwle
WCMOJTHEH.

3. 3a HapyleHne npeayCcMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YOOBMNETBOPEHUS OTAENbHbIX TpeboBaHui
notpebuTens MCNonHUTENb ynnadnsaeT NOTPEOUTENIO 3a KaXabl OeHb MPOCPOYKN HEYCTOWMKY (NEH0), pasmep u
NopsiA0K MCYMCNEHNS KOTOPOW ONPEAENSIIOTCS B COOTBETCTBUMN C NYHKTOM 5 cTaTbu 28 HacTosiwero 3akoHa.

B cnyyae HapyLLeHMs CPOKOB, yKa3aHHbIX B MyHKTaXx 1 1 2 HacTosiLEen cTaTbn, NOTPeOUTENL BNpaBe NpeabsBUTb
MCNOMHUTENIO MHblE TpeboBaHWA, NPegyCMOTPEHHbIE NYHKTOM 1 cTatbm 28 u nyHkTamu 1 n 4 ctatbm 29 HacToALWEro
3akoHa.

Cwm. KOMMEHTapuin K cmamee 31 Hacmosiue2o 3akoHa

Cratbs 32. [1paBo notpebutensi Ha pacTopXXeHne LOroBopa O BbINOMHEHUN paboTbl (OKa3aHun
ycnyru)

MoTpebuTtens BNpaBe pacToprHyTb AOrOBOP O BbINOMHEHUN paboThl (OkasaHun ycnyru) B nitoboe Bpems, ynnaTtme
WCMNOMHUTENIO YacTb LiEHbl NPOMOPLMOHANBHO YacTU BbIMOSIHEHHOW paboTbl (Oka3aHHOW ycryrn) A0 MNonyyYeHus
N3BELLEHMS O PaCTOPXKEHUN yKa3aHHOIo AOroBopa 1 BO3MECTUB UCMOSNHUTENIO pacxoabl, NPOM3BeAEHHbIE UM 0 3TOrO
MOMEHTA B LIeNsX UCMONTHEHUS [LOTOBOPA, ECINY OHW HE BXOASIT B YKa3aHHYH0 YacTb LieHbl paboTbl (ycnyri).

Cm. KOMMEHTapuin K cmamaee 32 Hacmosiue20 3akoHa

Crtartbs 33. CmeTa Ha BbinonHeHune paboTbl (OKa3aHue ycnyru)

1. Ha BbInonHeHue paboTbl (OkazaHue ycnyru), npeaycMOTPEHHOW A0roBOPOM O BbINOMHEHUN paboTbl (Oka3aHuu
ycrnyrun), MOXeT ObITb COCTaBreHa TBepaas unu npnbnmnantensHas cMmeTa.

CocTtaBneHue Takor cMeTbl N0 TpeboBaHMIo NoTpebuTens nnu ncnonHUTeNs o6a3aTenbHO.

2. VicnonHutenb He BnpaBe TpeboBaTb yBeNnUYeHWs TBepaon CMeThI, a NoTpebuTenb - ee YMEeHbLUEHUS, B TOM
yucne B cny4vae, Korga B MOMEHT 3aKnioYeHns A0roBopa NCKnovanacb BO3MOXHOCTb NpeayCMOTPETb NOMHbIA 06beM
nognexalyunx BbINONHEHUIO paboT (OKa3aHWIo yCnyr) Unm HeoGXoAMMbIX A1 3TOr0 PpaCcXoaoB.

McnonHutens umeeT npaBo TpeboBaTb yBeNUYEeHUS TBEpAOW CMeTbl MpU CyLEeCTBEHHOM BO3pacTaHuM
CTOMMOCTM MaTepuarnoB 1 060pyaoBaHUs, NpeaoCcTaBnseMbIX UCNOMHUTENEM, a TaKKe OKa3blBaeMbIX EMY TPETbUMMU
nMuamun ycnyr, Kotopoe Henb3si 6bino npegycMoTpeTb Mpu 3aknodeHun gorosopa. pu oTkase notpebutens
BbINONHUTL 3TO TpeboBaHMe NCMONHUTENb BNpaBe pacToOpPrHyTb 4OroBop B cyaebHOM nopsake.

3. Ecnn Bo3HMKNa HEOBXOAMMOCTb BbIMOMIHEHUSA AONOMHUTENBHBLIX PaboT (OKa3aHWsa AOMONHUTENbBHBLIX YCAYT) 1
MO 3TOM NPUYMHE CYLLEeCTBEHHOrO MpeBblleHns NpUbnManTenbHOW CMETbl, UCMONHUTENb 06s3aH CBOEBPEMEHHO
npeaynpeouTb 06 aTtom notpebutens. Ecnn notpebutenb He gan corfnacue Ha npeBbieHne Npubnn3nTernbHON
CMeTbl, OH BrMpaBe OTKa3aTbCA OT WUCMOMHeHus JoroBopa. B atom cnyyae ucnonHutens moxeT TpebosaTb OT
noTpebuTens ynnatbl LieHbl 3a BbINOMHEHHY0 paboTy (OKa3aHHy ycnyry).

NcnonHutenb, CBOEBPEMEHHO He npeaynpeavBLUMA NOTpebuTens O Heob6Xxo4MMOCTM NpEeBbILEHUS
NpnbnmnanTensHon cmeTbl, 06s13aH NCNOMNHUTL OOrOBOP, COXPaHAs NpaBoO Ha onnaty paboTbl (ycnyru) B npegenax
NpMBnNU3anTenbLHOM CMETbI.

Cm. KOMMEHTapuin K cmamase 33 Hacmosiue20 3akoHa

CtaTbs 34. BoinonHeHne paboTbl U3 MaTepuana ucnonHmTens

1. VicnonHutenb 06s3aH BbINONHUTL paboTy, onpeneneHHyo 4OroBOPOM O BbIMOMHEHMM paboTbl, U3 CBOErO
mMaTtepuarna v CBOMMM cpeacTBaMum, ECNn MHOE He NPeayCMOTPEHO OrOBOPOM.

McnonHuTenb, npegocTaBuMBLUMI MaTepuan Afs BbINOMHEHUA paboThl, OTBEYaeT 3a ero HeHaanexatiiee
KayeCcTBO MNo npasuiam 06 OTBETCTBEHHOCTM NpoAaBLia 3a TOBapbl HEHaANeXaLlero kKa4ecTsa.

2. Martepuan ncnonHuTensi onfnadnBaeTcs NoTpedbuTenem nNpu 3aknioYeHUN yKazaHHOro 4OroBopa MOSIHOCTbIO
UnNn B paamepe, ykasaHHOM B JOroBOPE O BbINONIHEHUM paboTbl, C YyCrIOBMEM OKOHYaTENbHOro pacyeTa npv nosyYyeHnm
notpebutenem BbINOITHEHHOW UCNONHUTENeM paboTbl, eCNn MHOW NOPSOOK pacyeToB 3a MaTtepuan UCNONHUTENS He
npeaycMOTPEH CorrnalleHMeM CTOPOH.

3. B cnyyasax, npeayCMOTPEHHbIX 4OrOBOPOM O BbIMONHEHUM paboTbl, MaTtepuan MoxeTt ObiTb NpegocTaBneH
nucnonHutenem notpebutento B kpeaguT. locnegytowiee M3aMeHeHne LieHbl NPeAoCTaBNeHHOro B KpeauT matepmana
NCNONHUTENS He BrneYveT 3a cobor nepepacyeTa.

4. Matepuan ucnonHutens n Heobxogumble A5 BbINOMHEHUSA paboTbl TEXHUYECKME CpeacTBa, MHCTPYMEHTbI U
npoyee 4OCTaBNATCA K MECTY BbINONTHEHNSA paboT MCMONHUTENEM.

Cwm. KOMMeHTapum K cmamee 34 Hacmosiwe2o 3akoHa

Crartba 35. BoinonHeHne paboTtbl n3 matepunana (¢ BeLbio) notpebutens
1. Ecnin pabota BbINOMHAETCSA NOAHOCTBLIO MW YaCTUYHO M3 MaTepurana (C Bewbto) noTpebutens, UCNOMHUTENb
OTBEYAET 32 COXPAHHOCTb 3TOro MaTepuana (BeLym) M npaBubHOE Ero UCMOSb30BaHME.
WcnonHuTenb 064a3aH:



Mpenynpeants notpebutens O HenpurogHoCTM unuM HegobpoKaYeCTBEHHOCTU NepeaaHHoro notpebutenem
maTepuana (BeLm);

npeacTaBnTb OTYET 06 N3pacxofoBaHUN MaTepuara u BO3BpaTUTb ero OCTaTok.

B cnyyae nomHOM unu 4acTU4HOM yTpaTthl (MOBpeXaeHus) matepuana (Bewm), NpuHATOro OT noTpebuTens,
ncnonHuTenb 06s3aH B TpeXAHEBHbIN CPOK 3aMEHUTb ero O4HOPOAHbLIM MaTepmnanom (BeLLblo) aHanormyHoro ka4ecTaa
N NO XenaHuo noTpebuTena M3roToBUTb U3denve u3 OAHOPOOHOro MaTtepvana (Belwy) B pasyMHbI CPOK, a npwu
OTCYTCTBUWM OAHOPOAHOrO Matepuana (BeLum) aHanorM4Horo Ka4ecTsa - BO3MECTUTb NOTPEOUTENIO ABYKPATHYHO LIEHY
yTpa4yeHHoro (NoBpeXxaeHHoro) Matepuana (BeLm), a Takke pacxodbl, NOHeCEHHbIe noTpebutenem.

2. LleHa yTpadeHHoro (noBpexaeHHoro) matepuana (BeLm) onpeaensercs, UCXOAsl U3 LeHbl maTepuana (BeLun),
CYLLIECTBOBaBLUEN B TOM MecCcTe, B KOTOpOM TpeboBaHMe noTpebutens AOMKHO Obifio ObiTb yOOBNETBOPEHO
ncnonHuTenem B AeHb A0OPOBOMBHOrO YAOBNETBOPEHMS Takoro TpeboBaHWs UM B AeHb BblHECEHWUSA cyaebHoro
pelwenns, ecny TpeboBaHne notpedutens 4OOPOBONLHO YAOBNETBOPEHO He Obio.

LleHa maTepuana (seLiu), nepegaBaemMoro UCnosiHUTENo, onpeaensaeTcs B JOroBOpE O BbINOMHEHMU paboThl unuv B
WHOM JOKYMEHTE (KBUTaHLUMW, 3aKase), NOATBEPKAAOLLEM €r0 3aKN4eHme.

3. VcnonHuTtenb ocBoGOXOaeTCss OT OTBETCTBEHHOCTWM 3a MOSHYK WAM YacTU4YHYK yTpaTty (noBpexaeHue)
mMatepuana (Bewm), NPUHATOro UM oT NoTpebuTens, ecnu NnoTpedbuTenb NpeaynpexaeH ucnonHutenem o6 ocobbix
CBOWCTBax MaTepumana (BeLumn), KoTopble MOryT NoBreYb 3a Co60M ero NOMHY UM YaCTUYHYIO yTpaTy (NoBpexaeHune)
nnbo ecnn ykasaHHble CBOWCTBa Martepuana (Belwin) He mornu ObiTb OBHapyXeHbl NpU Hagnexawen npuemke
ncnonHuMTenem aToro matepuana (sewm).

Cm. KOMMEHTapuin K cmamae 35 Hacmosiwea20 3akoHa

Cratba 36. O643aHHOCTb UCMONHUTENS MHGOPMUPOBATL NoTpebuTtens o6 obcTtoaTenbCcTBax,
KOTOpbI€ MOryT NMOBNUATb HA KA4Y€CTBO BbINOMHAEMON paboThbl (OKa3biBaeMOK YCNyrn) Unm noeneys 3a
cob01 HEBO3MOXXHOCTb ee 3aBepLUEHNS B CPOK

VcnonHutens o6si3aH CBOEBPEMEHHO MHOpPMUpPOBaATL MOTpedbuTensa O TOM, YTO cobnogeHve ykasaHun
noTpebuTens n nHble 06CTOATENBLCTBA, 3aBUCALLME OT NOTPEOUTENSA, MOMYT CHU3UTbL Ka4eCTBO BbINOMHAEMON paboTbl
(okasbiBaeMoW ycryru) unm noeneYb 3a co60or HEBO3MOXHOCTb €€ 3aBepLUEHUS B CPOK.

Ecnn notpebutenb, HeCMOTpPA Ha CBOEBPeEMEHHOe W 060CHOBaHHOE WHMOPMWPOBAHWE WCMONHUTENEM, B
pa3yMHbIA CPOK HE 3aMEHWUT HENPUIrOAHbIA NN He[obpPOKaYeCTBEHHBIN MaTepuan, He U3MEHUT yka3aHuin o crnocobe
BbINOSTHEHMSA PaboThl (OKa3aHUs ycnyrm) NMbo He YCTPaHUT UHbIX OOCTOATENLCTB, KOTOPbIE MOTYT CHU3UTL Ka4eCcTBO
BbINONIHSEMOWN paboThl (OKa3blBAEMOW YCIyrn), UCNONHUTENb BNpaBe pacTOPrHyTb AOrOBOP O BbINOMHEHWUM paboTbl
(okasaHum ycnyrun) n notpeboBaTtb NOMHOMO BO3MeELLEeHNSA YObITKOB.

Cwm. KOMMeHTapui K cmamaee 36 Hacmosiue20 3akoHa

Cratbs 37. [lopsgok pacyeToB 3a BbIMOMTHEHHYIO paboTy (OKa3aHHYH YCIyry)
Mopsagok pacyeToB 3a BbINOMHEHHYI paboTy (OKasaHHyl Yycnyry) onpegensietcs AOroBOpoM  Mexay
noTpebutenem n NCNONMHUTENEM.
MoTpebutensb 0653aH onnaTtUTb BbINOMHEHHYO UCMOMHUTENEM B MONMHOM obbeMe paboTy (OKas3aHHyk ycnyry)
nocrne ee npuHATUA notpebutenem. C cornacusa notpebutensa pabota (ycnyra) MOXeT ObITb onnadyeHa um npu
3aknioYeHnn JoroBopa B NOSIHOM pasMepe Unun NyTemM Bblaym aBaHca.

Cm. KOMMEHTapuin K cmamee 37 Hacmosiwe20 3akoHa
Cratbs 38. [MpaBuna 66ITOBOrO 1 MHBIX BUAOB 06CNYyXMBaHWA NoTpebutenen
MpaBuna 66ITOBOrO M MHLIX BUAOB 06CNyxnMBaHUs notpebutener (Npasuna BbINOMHEHWS OTAENbHbIX BUAOB paboT

¥ NpaBwuna okasaHusa oTAenNbHbIX BUAOB ycnyr) yTeepxkaatotcs MpasuTtenscTBoM Poccuiickoin @egepaumu.

CmM. nepeyeHb npasun omaoderibHbIX 8uUdoe obcryxueaHus, ymeepxdeHHbix [Tpasumeriscmeom Pocculickol
®edepauyuu

Cm. KOMMEHTapuin K cmamee 38 Hacmosiwe20 3akoHa
Cratbs 39. PerynupoBaHune okasaHusi OTAENbHbIX BUOOB yCryr
MocneacTBmsa HapyLleHMs YCNoBUiA JOrOBOPOB 00 OKasaHUM OTAENbHbIX BUAOB YCNYT, eCnv Takue 4OroBopbl Nno
CBOEMY XapaKkTepy He NoanajatoT nog AeNCTBME HAacTOsILWEeN rnaBbl, ONpeaensatoTCa 3aKOHOM.
Cm. KOMMEHTapuin K cmamse 39 Hacmosiwe20 3akoHa

Maea IV. locypapcTBeHHasA v oOLecTBEHHaA 3awWwMTa nNpaB NoTpedbuTenen

O 3awume ripas ropuduydeckux nuy u UuHOUsUdyasnbHbIX npednpuHuUMamersiel npu npogedeHuUU 20cydapcmeeHHO20
KoHmMporss (Had3opa) cm. PegepanbHbli 3akoH om 8 ageycma 2001 2. N 134-03




Ctatbs 40. [NonHomo4na beaepanbHOro aHTMMOHOMOSBHOMO OpraHa

1. ®egeparnbHbli aHTUMOHOMNOMNbHBIA OpraH (ero TeppuTopuanbHble OpraHbl) OCYLLECTBISET rocygapCTBEHHbIN
KOHTpOIb 3a cobntogeHnemM 3aKkoOHOB 1 MHbIX NPaBOBLIX akToB Poccuiickon ®egepauum, perynmpyowmnx OTHOLWEHUS B
obnactu 3awmThl Npas noTpebutenen.

OTOT OpraH (ero TeppuTopuarbHbIe OpraHbl) HaNpPaBIseT:

B npegenax CBOen KOMMETEeHUMN npeanucaHnst U3rotoButenam (MCnonHUTenam, npogasuamM) O npekpalieHun
HapyLLeHnn npae notpedbuTenen, B TOM YnCre O NpekpalleHnn npoaaxun ToBapoB C UCTEKLUMM CPOKOM rogHOCTU, a
TaKkke O MpeKpalleHUn npoaaxu ToBapoB (BbIMNOMHEHUS paboT), HA KOTopble OOSMKHbI ObiTb YCTAHOBMEHbLI CPOKU
rO4HOCTU, HO HEe YCTaHOBMEHbI, 1 O MPUOCTAHOBIIEHNN NPOAAXN TOBapoB (BbINOMHEHUN paboT, okazaHuKn ycryr) npu
OTCYTCTBUM AOCTOBEPHOW M 4OCTaTO4YHOM MHGOpMaLuum o ToBape (paboTe, ycnyre);

Cwm. MNonoxeHune o nopsioke paccmompeHusi KAl Poccuu u e2o meppumopuarbHbiMU yripasrneHusmu 0en o
HapyWweHUsIX 3aKOHO8 U UHbIX Mpaegosbix akmoes Poccutickol ®edepauuu, peaynupyrowux omHoweHus: 8 obnacmu
3awumel ripas nompebumerned, ymeepxxdeHHoe npukaszom KA P® om 4 anperns 1996 2. N 42

matepuanbl O HapylweHuuM npaB noTtpebutenerr B oOpraH, BbIAABLUIMIA FMUEH3UIO Ha OCYLLECTBIIEHUE
COOTBETCTBYHOLLETO BUAA AESTENBHOCTM, AN PeLLeHMst Bonpoca O NPUOCTaHOBINEHUN AENCTBUS AaHHON NINLEH3UN UK
0 e€e JOCPOYHOM aHHYNMPOBAHNK;

B OpraHbl NpoKypaTypbl, ApyrMe npaBoOXpaHUTerbHble OpraHbl MO MNoABeAOMCTBEHHOCTU MaTtepuanbl Ons
peLlleHNst BOMPOCOB O BO3GYXXAEHUWM YronoBHbIX Aen MO MNpu3HakaM MNPecTynneHui, CBA3aHHbIX C HapyLlUeHVeM
NpeaycMOTPEeHHbIX 3aKOHOM NpaB noTpebuTenei.

O6 ycuneHuu e3aumodeticmeusi opeaaHos npokypamypbl u KAl Poccuu e 6opbbe ¢ HapyweHUsMU
aHMUMOHOMO/IbHO20 3aKkoOHOOamesib.cmea U 3awumbl npae nompebumenel cMm. YkasaHue [eHeparbHOU
npokypamypbi PO, TKA P® om 24 dekabpsi 1996 2. NN 7/3-1-1433-96, J16/5547

2. PegepanbHbI aHTUMOHOMOSbHbIV OpraH gaeT oduumnanbHble pasbsiCHEHNA MO BONpocamM NPUMEHEHWS 3aKOHOB
N MHbIX NpaBoBbIX akToB Poccuiickon ®egepauunm, perynmpyowmx OTHOLEHUS B 00n1acTy 3awmThl NpaB NnoTpedutenen.

3. ®egepanbHbii @aHTUMOHOMNOSBHbBIV OpraH (ero TeppuTopuarnbHble OpraHbl) BNpaBe 3aknyaTb CornalleHus ¢
n3rotoBUTENSIMM (MCNONHUTENAMW, MpogaBuUamMn) o cobniogeHnn MMy npasun M obbldaeB genosoro obopoTta B
WHTepecax noTpebutenen.

PepnepansHbiM 3akoHoM om 30 0ekabpsi 2001 2. N 196-®3 e absau 1 nyHkma 4 cmambu 40 8HeceHb! U3MeHeHUs
Cwm. TekcT ab3aLa B npeablayLien peaakLumm

4. depepanbHbli aHTUMOHOMOSBbHbIV OpraH (ero TeppuTopuarnbHble OpraHbl) Bnpase obpallatbCcs B CyA B 3aLUUTy
npas NoTpeduTenen B cnydyasax obHapyXeHnsa HapyLleHWin NpaB NoTpeduTenen, NpeabsasnsaTb UCKU B CyAbl B UHTEpPECcax
HeonpeaeneHHoro Kpyra notpebutenemn, B TOM YnCe O NIMKBUGALMM U3roToBUTENS (MCNONHUTENS, Npodasua) unm o
npekpaLlieHun AeATenbHOCTU WMHOVBMAYANbHOrO NpeanpuHUMaTens 3a HeogHOKpaTHoe wunu rpyboe HapylleHue
YyCTaHOBMEHHbIX 3aKOHOM U MHLIM NPaBOBbLIM aKTOM NMpaB NoTpebuTenen.

denepanbHbIi aHTUMOHOMOSbHBLIN OpraH (ero TeppuTopuanbHble OpraHbl) MOXET ObiTb NPUBMEYEH CyOAOM K
y4acTuio B NpoLecce Unmn BCTYNUTb B MPOLLECC NO CBOEWN MHMLMATMBE A5 [adW 3aKMoYeHnsa No geny B Lensax 3awnTbl
npas noTpebutenen.

5. ®epepanbHbli aHTUMOHOMONbHLIN OpraH BMnpaBe YTBEpPXAaTb MONOXEHWe O Mnopsake pPacCMOTPEHUS
denepanbHbIM aHTUMOHOMOSbHLIM OpPraHOM (ero TeppuTopMarnbHbIMU OpraHamMu) Aen O HapyLEHUN 3aKOHOB U UHbIX
npaBoBbIX akToB Poccuiickon ®enepaunm, perynupyroLimx OTHOLWEHUSA B 06nacTy 3alumTbl npaB noTpeduTenen.

Cwm. KoMMeHTapui K cmamee 40 Hacmosiue20 3akoHa

Cratba 41. O0sA3aHHOCTb M3roTOBUTENS (MCMOMHUTENSs, NpodaBua) Mo NpPedoCTaBMEHUIO
nHdopMaumm peaepanbHOMY aHTUMOHOMONIBHOMY OpraHy (ero TeppuTopuanbHbIM opraHam)
N3roToBuTens (McnonHuTens, npoaaseLl) 06s3aH no TpeboBaHuio eaepanbHOro aHTMMOHOMOMBLHOO opraHa (ero
TeppuTOpUuanbHbIX OPraHoB) NPeaoCTaBnATb B YCTAHOBMEHHbIA UM CPOK LOCTOBEPHbIE LOKYMEHTbI, OObACHEHUS B
NMACbMEHHON W YCTHOM opMax W WHYK WHOpMauMo, HeobXoaMMyl Ans OCyLWecTBneHns denepanbHbIM
aHTUMOHOMOSbHLIM OpraHoM (ero TeppuTopuanbHbIMKU OpraHamu) MOSIHOMOYUIA, NPEeaYCMOTPEHHbIX HaCTOSALMUM
3aKoHOM.

Cwm. makxxe nucbmo KA P® om 14 okmsbpsi 1996 e. N H®/4385

Cm. KOMMEHTapuin K cmamae 41 Hacmosiwea20o 3akoHa



Ctatba 42. [lonHoMouusa depepanbHbiX OPraHoOB WCMONHUTENbLHOW Bractn (Mx
TeppuTopuarbHbIX OPraHoB), OCYLLECTBAOLNX KOHTPOMb 3a Ka4eCTBOM M 6€e30NacHOCTbIO TOBApoOB
(pabor, ycnyr)

1. B uenax obecneveHnss 6esonacHocTy ToBapoB (paboT, ycnyr) denepanbHbii OpraH no craHgapTMsaumu,
MeTpornorum n ceptudukauumn, degepanbHbii OpraH CaHUTapHO-3NMOEMUOSIONNYECKOro Haasopa, denepasnbHbIn
opraH Mo OXpaHe OKpyXaroLen cpedbl U NPUPOLHbIX PECYPCOB U Apyrve deaeparnbHble opraHbl UCMOMHUTENbHOM
BrnacTtu (Mx TeppuTopuarnbHble OpraHbl), OCYLLECTBAIOLLIME KOHTPOSb 33 Ka4eCTBOM U 6e30nacHOCTbI0 TOBapoB (pabor,
ycnyr), B npegenax cBoen KOMneTeHLNN:

OCYLLECTBNAIOT KOHTPOIb 3a cobniogeHnemM TpeboBaHuin kK 6esonacHoCTM ToBapoB (paborT, ycnyr);

Cwm. MpaBuna no cmaHdapmu3sayuu "lopsidok nposedeHusi [ocydapcmeeHHbIM KomumemoMm Pocculickol
®eldepayuu no cmaHdapmusayuu u Memporoauu 20cydapcmeeHHO20 KOHMpOsia U Had3opa”, ymeepx0eHHbIe
nocraHoeneHnem floccmaHdapma P® om 23 cenmsbpsi 2002 2. N 91

Cwm. cxemy "lopsdok ebidaqu opeaHamu [occmaHdapma P® npednucaHul npu HapyweHuu rnpas nompebumesned”

HanpaBnsaT npegnucaHna o6 ycTpaHeHun HapyweHun TpeboBaHui 6e3onacHoOCTM ToBapoB (paborT, ycnyr),
TpeboBaHUN O CHATUM C NPOM3BOACTBA Takmx TOBApPOB (paboT, ycnyr), npekpaweHun BbiMycka M NPOAaXM Takux
TOBapoB (BbINONHEHNSA paboT,0kazaHns ycnyr), NpekpaLLeHnn NPoaaxn TOBApOB C UCTEKLLMMM CPOKaMM rOAHOCTU U
ToBapoB (paboT), Ha KOTOpbIe AOMKHbI OblTb YCTAHOBMEHbBI CPOKM FOOHOCTM, HO HE YCTAHOBIEHBI, a Takke TpeboBaHW O
NMPUOCTAHOBMEHUN MNPOA4aXM TOBApPOB (BbINOfHEHMS paboT, OkasaHusA ycryr) npyv OTCYTCTBUM [AOCTOBEPHOW U
AOCTaToO4HON MHopMaumn o ToBapax (pabotax, ycnyrax), o6 oT3biBe MX OT notpebutenen n nHpopmmposaHmm o6
3TOM noTpebutenen;

@®opwmbl npedrnucaHull U rnocmaHoeneHul, ebldagaeMbiXx cybbekmam Xo3slcmeeHHoU OessmeribHocmu 10
pesynbmamam 20cydapcmeeHH020 KOHMposns u Hadsopa, esedeHHble ¢ 1 ¢pespansa 2000 2., ymeepxdeHhbl
nocTtaHoBneHnem [1agHo2o0 eocydapcmeeHHo20 uHcrnekmopa P® no Had3opy 3a 2ocydapcmeeHHbIMU
cmaHOapmamu u obecrieyeHuro eQuHcmaa usmepeHuti om 21 sHeaps1 2000 e. N 320-3/76

[MonoxeHne o nopsdke paccmompeHuss KA Poccuu u e2o meppumopuarnbHbiMU yripaeneHusmMu den o
HapyweHUsiX 3aKOHO8 U UHbIX fpasosbix akmoe Pocculickol ®edepauyuu, peaynupyrowux omHoweHus 8 obnacmu
3awumel npae nompebumerneli ymeaepxdeHo npukasoM KA P® om 4 anpens 1996e. N 42

NpeabsABNAT UCKNM B CyObl, apOMTpaxHble cydbl K M3rotoBuTensm (MCNONHUTENsIM, NpodaBuam) B crny4vae
HapyLleHnsa nmmn TpeboBaHuin 6eszonacHoCTM ToBapoB (paborT, ycnyr).

lMpumepHbIli nepevyeHb crydaes HapyuweHus mpeboesaHuli rno 6esornacHocmu, Ol ycmpaHeHUss KOmopbIX
yKasaHHbIe op2aHbl 8rpase Harpasisms ripednucaHusi 06 ux ycmpaHeHuu codepxumcs 8 [Npukase KA P® om 15
asaycma 1994 2. N 90

2. B uensx obecneveHnsi 6e3onacHocT ToBapoB (paboT, ycnyr) dedepanbHbli OpraH no ctaHgapTyM3auumu,
MeTponorum u ceptudukaumm, denepanbHbii OpraH CaHUTApPHO-3aNMOEMMONOIMYECKOro Hagsopa W apyrue
denepanbHble OpraHbl UCMOMHUTENBHOW BNAcTW, OCYLLIECTBASAOLWME KOHTPOMb 3a KayecTBOM WM 6e30MacHOCTbIO
TOBapoB (paborT, ycnyr), B npegenax CBOen KOMMNeTEHL MM yCTaHaBNMBatoT 0ba3aTenbHble TpeboBaHus kK 6esonacHocTur
TOBapOB (PaboT, yCryr) 1 OCYLLECTBAAOT KOHTPONb 3a CObMNoaeHNeM aTMX TpeboBaHUNA.

Cwm. MpaBwuna nposedeHusi cepmudghukauuu omoeribHbIX moeapos 05151 3auiumael epaxx0aH 0m ornacHbIX 8HEUWHUX
s8o30etlicmeuli, ymeepxxOeHHbIe noctaHoBneHvem foccmaHdapma P® om 28 ¢pesparis 2000e. N 12

3. KoopanHaumsa geatenbHOCTU heaeparnbHbiX OpraHoB MCMONHUTENbHOW BracTu, OCYLLECTBNALWMNX KOHTPOMb
3a KayecTBOM MK ©6e3onacHOCTb0 TOBapoB (paboT, ycnyr), a Takke opraHusauus u nposedeHwe paboT no
obasaTtenbHOMY MOATBEPXKAEHMIO COOTBETCTBMS TOBapoB (paboT, ycnyr) Bo3narawtca Ha deneparnbHbIiii OpraH no
cTaHZapTU3auum, METPOSIOrMM 1 CEPTUdDUKALIN.

Cm. makxe PepgepanbHbii 3akoH om 8 aseycma 2001 2. N 134-03 "O 3awume rnipas ropuduyeckux nuy u
UHOuUsUQyarnbHbIX pednpuHuUMameneul npu rnposedeHuuU 20cydapcmeeHHO020 KOHMporsis (Had3opa)”

Cm. KOMMEHTapuin K cmamaee 42 Hacmosiue2o 3akoHa

Cratba 43. CaHkumn, Hanaraemble d¢egepanbHbiM aHTUMOHOMOMBHLIM OpraHoM (ero
TeppuTopuanbHbiMKM opraHamu), degepanbHbiM OpraHOM MO CTaHZapTM3auum, MeTPOoSiorum u
ceptudmkaumm (ero TeppuTOpuarnbHbIMKM OpraHamu) u apyrmmu  degepanbHbIMKM - OpraHamm
NCMOSTHUTENBHON BracTn (UX TeppuTopuanbHbIMK OpraHamm), OCYLLECTBASALWMMN KOHTPOSb 3a
KayecTBOM M 6e30nacHOCTbIO TOBapoB (paborT, ycnyr)



depepanbHbiM 3akoHom om 30 dekabps 2001 e. N 196-®3 nyHkm 1 cmambu 43 Hacmosiweao 3akoHa npu3HaH

ympamuswum cusy ¢ 1 urorns 2002 a.

O nopsidOke paccmompeHusi 0en 0 HasloXKeHUU wmpagoe 3a yKIIOHeHUe om UCMOMHEeHUS Unu HEC80e8PEMEHHOEe
ucrioniHeHue 3akoHHbIx rpednucaHul KAl Poccuu cm.

Monoxenne o nopsdke paccmompeHus KA Poccuu u e2o meppumopuarbHbiMu yrpasneHusmu oen o
HapyuweHUsiX 3aKOHO8 U UHbIX ripasosbix akmoes Poccutickol @edepauyuu, peaynupyrowux omHoweHus 8 obrnacmu
3awumel npas nompebumerned, ymeepxdeHHoe npukasoM KA P® om 4 anipens 19962. N 42

dPepepansHbiM 3akoHoM om 30 Oekabps 2001 2. N 196-®3 nyHkm 2 cmambu 43 Hacmosiweao 3akoHa npu3HaH
ympamuswum cusy ¢ 1 urorns 2002 a.

depepanbHbiM 3akoHOM om 30 Oekabpsi 2001 2. N 196-®3 nyHkm 3 cmambu 43 Hacmosw,e20 3akoHa npu3HaH

ympamuswum cusy ¢ 1 urorns 2002 a.
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depepanbHbiM 3akoHOM om 30 ekabpsi 2001 2. N 196-®3 nyHkm 4 cmambu 43 u3roxeH 8 Hogou pedakyuu

CM. TEKCT cTaThy B NpeablayLlen pegakumm

4. Cymmbl WITPpadoB, B3bICKAHHbBIX 3a HapyLUeHUs 3aKkoHoA4aTenbCcTBa B 0b6nacTu 3awmTbl npaB notpebutenen,
HanpaBnaTCA B heaepanbHbl GroaKeT.

O nopsidke 3ayucrneHus wumpagos 8 6rodxxem cm.:

nucbmo [ocHanozcnyx6bel PO om 5 mas 1996 2. N [1B-6-02/300
nucbMo MuHgpuHa P® om 30 anperns 1996 2. N 3-E1-6/8

nucbmMo ocHanoacnyxbbl PO om 20 chesparnsa 1996 a. N HI1-6-02/108



PegepanbHbiM 3akoHOM om 30 dekabpsi 2001 2. N 196-D3 g nyHkm 5 cmambu 43 8HeCEHbI UBMEHEHUS
CM. TeKCT cTaTbu B NpeablayLlen pegakumm

5. MiarotoBuTenu (ucnonHutenu, npoaasLbl) TOBapoB (paboT, ycnyr), opraHbl N0 cepTudmKaLmm, ucnbiTatenbHble
naboparopuu (LeHTpbl) BNpase o6pallatbCa B apOUTpakHbIn Cya C 3asBNEHUSAMN O NPU3HAHUN HeAEeNCTBUTENbHBIMM
MOMHOCTBLIO UMM YaCTUYHO NpeanucaHuin pegepanbHOro aHTUMOHOMNOMBHOIO OpraHa (ero TeppuTopuarnbHbIX OPraHoB),
denepanbHOro opraHa no ctaHAapTU3aLUMW, METPoNorum u ceptudpmkauum (ero TeppuTopuanbHbIX OPraHoB) U APYrnx
denepanbHbIX OpPraHOB MCMONMHUTENBHOW BNAacTu (MX TeppuTopuMarnbHbIX OPraHoB), OCYLLECTBSIOLWMNX KOHTPOMb 3a
KayecTBOM M 6e30nacHOCTbIO TOBapoB (paborT, ycnyr).

MpeanucaHuns MoryT 6bITb OBXanoBaHbl B TE4EHUE LUECTU MECALIEB CO HA UX BbIHECEHUS.

Cm. KOMMEHTapui K cmamee 43 Hacmosiue2o 3akoHa

Ctatba 44. OcyuwecTtBneHne 3awuTbl npaB notpebutenem opraHamum MECTHOrO
camoynpaerneHus

Cm. Metognyeckne pekomeHgaunu 0711 opeaHO8 MEeCMHO20 CaMOoyrnpaenieHusi o opeaHu3ayuu 3awumsl npas
rnompebumenel (pas3pabomaHHsie MAI P®)

B uensx sawutbl npaB notpebuTeneii Ha TeppuUTOpUM MyHMUMMAnbHOro obpasoBaHMsi opraHbl MECTHOro
camoynpaeneHus Brpase:

paccMaTpuBaTh Xarnobbl NoTpebuTenen, KOHCYNLTMPOBAaThL UX MO BONpPOcaM 3aluTbl NpaB noTpebutenen;

aHanu3MpoBaTb JOroBOpbI, 3aKrovaemMble NpoaaBUamMmn (MCNoMHUTENSIMKU, U3rOTOBUTENSIMU) C NOTpebuTensamm, B
LiensiX BbISIBNEHNS YCNOBUI, YLLIEMINSIOLLMX NpaBa noTpebutenen;

npu BbISIBNEHWMN TOBapPOB (paboT, ycnyr) HeHaanexallero ka4ecTsa, a Takke OonacHbIX ANl XXU3HWU, 300POBbS,
MMyLLECTBA NOTPEOUTENEN N OKpyXalLen cpeabl HesameanuTenbHo M3Bellatb 06 3ToM efeparnbHble opraHbl
MCMOSTHUTENbHOMN BNACTU, OCYLLECTBISOLLME KOHTPOSb 3a KAa4eCTBOM 1 Ge30MacHOCTLI0 TOBapOB (paboT, yenyr);

B CNyyasX BbISIBNEHUS MPOAAXW TOBapOB (BbIMOMHEHUs paboT, okasaHusi YCnyr), He COMPOBOXAAOLLNXCS
[IOCTOBEPHOI M A0CTaTOYHOWN UHGOPMALIMEN, UMK C NPOCPOYEHHBIMU CPOKaMM FOAHOCTMU, UK Ge3 CPOKOB rOAHOCTY,
€CIK YCTaHOBIEHWE 3TUX CPOKOB 0bsi3aTenbHO, MPUOCTaHaBNMBAaTL NPOAaXy TOBApOB (BbINOMHEHMe paboT, okasaHue
ycnyr) 4o NpegocTaBneHms MHopMaLuum Unu npekpaLlatsb Npoaaxy ToBapoB (BbINoSIHeHWe paboT, okasaHue yenyr);

obpaluaTbCcs B cyabl B 3aWUTy Npas noTpebutenein (HeonpeaeneHHoro kpyra notpeburenen).

[na obecrneyeHuss 3aWuTbl nNpaB MoTpebuTener opraHbl MECTHOrO CaMOYMpaBfiEHUs CaMOCTOSITENbHO
hOPMUPYIOT COOTBETCTBYHOLLIME CTPYKTYPbI.
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Cratbs 45. [1paBa 00LWeCTBEHHbIX 00beANHEHMI NOTPeBUTENEN (MX accoumaLmii, COI30B)

1. MpaxxgaHe BnpaBe 06begnHATLCA Ha AOOPOBOSIBEHON OCHOBE B 00LLECTBEHHbIE 00beanHeHNA noTpeburtenen (Mx
accoumaumm, col3sbl), KOTOpble OCYLLIECTBASIOT CBOK AeATENbHOCTb B cooTBeTCTBUM ¢ PefeparbHbiv 3akoHOM "O6
00LLEeCTBEHHbIX 00beANHEHNSIX" U X yCTaBaMM.

2. O6uecTtBeHHble 0obbeauHeHus noTpebutenen (Mx accoumauuun, cCO3bl) B Crydasx, NPeayCMOTPEHHbIX
yCTaBamu ykaszaHHbIX 06beanHeHNN (X accoumaLmi, CO30B), BripaBge:

yyactBoBaTb B pa3paboTke TpeboBaHui K 6GesonacHoCTM ToBapoB (paboT, ycnyr), a Takke CTaHO4apToOB,
yCTaHaBnmBawLlmx obs3atenbHble TpeboBaHMA B 3TOM 06MacTM, NPOEKTOB 3aKOHOB M WMHbIX MPaBOBbLIX aKTOB
Poccuiickon degepauum, perynupyoLmx OTHOLWEHNS B 06nacTuy 3awwuTbl npae notTpedurtenen;

NPOBOAMTL HE3ABMCUMYIO 3KCNEPTN3Y KauecTBa 1 6e30nacHOCTV TOBapoB (paboT, ycnyr);

npoBepsTb cobrnogeHne npae notpedbutenert N nNpaBui TOProBoro, GbITOBONO M UHBbIX BUOOB OOCMY>XMBaHUS
noTpebutenen, COCTaBNSATb aKkTbl O BbIABIIEHHbIX HAPYLLEHUSIX NpaB NnoTpebutenen n HanpaensaTb yKa3aHHbIe akTbl 4NN
pPacCMOTPEHMS B YNOITHOMOYEHHbIE OpraHbl roCy4apCTBEHHOW BNAaCTW, y4acTBOBaTb MO NOPYyYeHUo NnoTpebutenen npu
NPOBEAEHMM IKCNEPTM3 NO haKTaM HapyLLeHMs NpaB noTpebuTtenen;

BHOCUTb B (pefieparibHble opraHbl UCMONHUTENbHOM BRiacTu, opraHM3auumn NnpeanoXeHms o Mepax no NoBbILLEHUIO
KayecTBa TOBapoB (paboT, ycrnyr), CHATUIO C NPON3BOACTBA, U3bSATUIO M3 060poTa TOBapoB (paboT, ycnyr), onacHbIx Ans
XXM3HK, 300POBbS, UMYLLECTBA NOTPEOUTENEN U OKPYKatOLLEN Cpeabl;

yyacTBOBaTb COBMECTHO C dheaeparnbHbIMU OpraHamMmu UCMOSTHUTENbHOW BNacTy B OCYLLECTBIIEHUN KOHTPONSA 3a
NPYMEHEHNEM PErYNNPYEMbIX LIEH;

BHOCMWTb B OpraHbl NPOKypaTypbl U hefepanbHble opraHbl UICMOMHUTENBbHOW BNACTV MaTepuarbl O NpUBEYeHnm K
OTBETCTBEHHOCTW N1, BUMHOBHbLIX B BbIMyCKE W peanu3auun TOBapoB (BbIMNONMHEHWW paboT, oka3aHuu ycnyr), He
COOTBETCTBYIOLLMX YCTAHOBIEHHbIM TpeboBaHNAM Kk 6e30macHOCTM U KavyecTBy TOBapoB (paboT, ycnyr), a Takke B
HapyLLeHUn npaB NoTpebuTenemn, yCTaHOBEHHbIX 3aKOHAMM MU MHBIMW NPaBOBbIMKU akTamun Poccuickon Pegepaunm;
ob6paluaTtbcs B opraHbl NpoKypaTypbl C Npocbbamm NpUHECTN NPOTECTLI O NPU3HAHUN HEAENCTBUTENbHBIMU aKTOB
deaepanbHbIX OPraHOB UCMONTHUTENbHOW BNACTU, akTOB OPraHOB UCMOSNHUTENBHOW BNACcTN CyObekToB




Poccuiickonn ®defepaumm M akTOB OpraHOB MECTHOrO camoyrnpasneHus, npoTUBOpevallmMx 3akoHam,
perynupyoLmMmMm oTHoLWEHMs B 06nacTu 3awmuTbl Npas notpebutenen;
obpalyaTtbcs B cyabl B 3aLuUTy Npas noTpebuTtenen (HeonpeaeneHHoro Kpyra notpeéurenen).
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CraTtbs 46. 3aimMTa MHTEPECOB HEOMNPEAENEHHOIO Kpyra noTpebutenen

denepanbHbIl  @aHTUMOHOMOSbHBLIA OpraH (ero TeppuTopuanbHble opraHbl), deaepanbHbie OpraHbl
NCNONMHUTENbHOW BracTn (MX TeppuTOpuarnbHble OpraHbl), OCYLWECTBNAOWME KOHTPOMb 3a KayecTBOM U
©e3onacHoOCTb0 ToBapoB (paboT, ycnyr), opraHbl MECTHOrO caMoynpasneHusi, ObLuecTBEHHble 00beanHeHNs
notpebutenen (Mx accoumauuun, cO3bl) BNpase NPeabsBnsaTb UCKM B Cydbl O NMPU3HaHWM OEWCTBUN NPOAaBLOB
(n3rotoBuUTENEN, WCMOMHUTENEN) WU OpraHu3auui, BbIMOMHAWMX (YHKUMM NpodaBUOB (M3rOTOBUTENEN) Ha
OCHOBaHWM [JOrOBOPOB C HMMW, NPOTMBOMPAaBHbIMA B OTHOLUEHWM HEONpeneneHHoro kpyra notpedutenen wu
npekpaLeHUm 3TUX AENCTBUN.

Mpn yooBNeTBOPEHUN Takoro Ucka cyd 00s3biBaeT NpaBOHAPYLUMTENS OOBECTM B YCTAHOBMEHHbIA CY4OM CPOK
Yyepes cpeacTBa MaccoBon MHOpPMaLIMM NN MHBIM CNOCOBOM [0 CBeAeHMsA NoTpebuTenen pelleHve cyaa.

BcTynuBLuee B 3aKOHHYIO CUMY pelleHne cyda O NpU3HaHuM AeWCTBUN NpoaasLua (M3rotoBUTens, NCNonHUTeNs)
UNU opraHM3aunmn, BbINOMNHAKLWEN GYHKUMM npodaBua (M3roToBUTENHA) Ha OCHOBAHWW [O0roBOpa C  HUM,
NPOTUBONPABHbLIMU B OTHOLLEHUWN HEONPEAENEHHOTO Kpyra noTpebuTenein oba3atensHo AN cyaa, paccMaTpuBatoLero
NCK NoTpebutensa o rpaxaaHCKo-NpaBOBbIX MOCMNEACTBMAX AEUCTBMI npodaBua (M3roToBUTENS, UCNOMHUTENS) Uin
opraHv3auuu, BbINOMHALWEN PyHKUMM NpoAaBLa (M3roToBUTENSA) Ha OCHOBaHWM JOroBopa C HAM, Mo BONpocam, UMenmu
NI MEeCTO 3TN OEeNCTBUS U COBEPLUEHbI JIN OHU AaHHBIMU NLAMW.

OpHOBPEMEHHO C yAOBNETBOPEHNEM UCKA, NPEeabABNEHHOro 0bLwecTBeHHbIM 06beanHeHnemM notpebutenen (Mx
accoumaumen, co3oM) B MHTepecax HeonpeaeneHHoro Kpyra notpebuTtenen unum otaenbHoro notpebutens, cyq
NPYHUMaET pelleHMe O BO3MeLLEeHMN ObLLeCcTBEHHbIM 0ObeauHEHUsIM noTpebuTenen (Mx accoumnaumsm, cokosam)
cyaebHbIX pacxodoB, CBA3aHHbIX C paCCMOTPEHUEM Aena, B TOM Y/cie pacxo4oB Mo NpUBEYeHMIo K y4acTuio B Aene
aKkcnepTos.".

Cwm. KOMMeHTapum K cmamee 46 Hacmosiwe2o 3akoHa

depgepanbHbiM _3akoHoM om 30 Oekabpss 2001 2. N 196-®3 cmambsi 2 Hacmosiwe2o 3akoHa rpu3HaHa
ympamuswed cuny ¢ 1 urons 2002 e.

Rageka
- CTaTbU 224-4-rocRegHeepeaToKeHMe NEeKFHOT:

Cratb# 3. HacTtosawmmn ®egepanbHbiii 3aKOH BBOOUTCS B AENCTBUE CO AHS €ro 0odhumLmMansHoro onyonmkoBaHus.

MonoxeHus, cogepxxawmecs B NyHKkTax 2 u 4 ctatbn 5, ab3ale nepBoM NyHKTa 4 ctatbu 7 U B ab3ale BOCbMOM
nyHkta 1 ctatbn 18 BakoHa Poccuiickon ®egepaumm "O 3awmute npasB notpebutenen”, n3noxeHHoro B cratbe 1
HacTosiwero degepanbHOro 3akoHa, BBOASATCS B CUNY CO AHA yTBepxaeHus MNpaBuTtensctBoM Poccuiickon ®enepaumm
COOTBETCTBYHLLMX NEPEYHEN.

MopyunTk MpaBuTtenscTBy Poccuiickon ®epepauuu:

paspaboTtaTtb nNpaBoOBLlE akThbl, NpeoycMOTpeHHble 3akoHom Poccuiickon Pegepauumn "O 3awmte npas
notpeduTtenen"”, n3anoxeHHbIM B cTatbe 1 HacTosiero PegepanbHOro 3akoHa;

NPUBECTM CBOW NPaBOBbIE aKTbl B COOTBETCTBME C HacTosAWwnM PeaepanbHbIM 3aKOHOM.

MpesvaeHT
Poccunckon depgepaumm B. EnbumH

Mocka, Kpemnb
9 aHBapsa 1996 rona
N 2-©3
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